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What is a Conditional?

e Question or comment you (as a Lender) can send to the other library
(borrower).

e You (as a Lender) are asking them to take action, either a negative, provide
more information, and/or edit the OCLC reguest




When Can We Use Conditionals?

1. Incorrect Citation

a. Wrong journal

b. volumes/yrs don’t match

c. Not on those pages

2. Special Conditions- In Library Use, etc
3. Exceeds max cost
4. Special shipping requirements - request for tracked return, boxed

5. More information needed



How Conditionals Work

Borrowing library: (answers in Notes) + YES!

Request gets back to you in Awaiting Conditional Request Processing:

Read notes & process!
Lender
sends a
conditional Borrowing library: NO

Request moves on to the next library. You won't see it again.




Conditionalizing Requests

Step 1: <click> Conditionalize Request
Choose your reason & Type your message

=) eBee System
ke l-_-“'b Lending Processing | Prinfing  Odyssey O0.C Request

@ 4@ = m @’.@'ﬁ'

Cancel Conditionalize| Finished Mark MarkFound | Yes YesWith No
Request = | Request = | Searching Found  Scan Now | | Due Date

Reason for Conditional

Detal | H
General Reg | Checked Out
Non-Circulating
Not found as cited,

Transactor = Tite not owned.
71 Our holdings END Before this volume
Service Level oy holdings BEGIN after this volume

Transacton

Step 2: OCLC Status updates to:

T e . BV L L ¥ 87730
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Item Information




Conditionalizing Requests

Waiting....Waiting....

ﬁMain |
| mmnowm " m Document Delivery || @Lending |

Step 3: They answered! B Requests (8items)

E= Awaiting Conditional Request Processing
|=] Awaiting Stacks Searching 6
[=] In Stacks Searching 1

Step 4: Check your Notes field for the response

9/19/2017 10:27 AM Borrowing Motes: This is a loan - sorry for the mistaken “copy ™ request - thanks

9/19/2017 6:28 AM Please indicate chapter title or page numbers, Thank you.

Now you can respond!



Setting Up Conditionals in the Customization Manager
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Where it lives in Customization Manager



Need for OCLC Conditional/Cancellation Codes

Reasons for Cancellation

LendingReasonsForCond

| Defaultote |oc.1_cc:ude |

| ReasonNumber | NVIGC | Reason
0 Lending Checked Out
—-—
4 L Mot found as cted.
g LEﬂdng Title not owned.
6 Lending  Our holdings END Before this volume
7 lending  Our holdings BEGIN after this volume
9 Lending Lack volume/Issue
10 Lending  Issue not yet received from publisher,
11 Lending Other,
24 PreferredDelivery TimeMNot Preferred Delivery
Possible Time Not Possible
27 Other m
30 Offsite

https://prometheus.atlas-sys.com/display/illiad/Reasons+for+Conditional
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16

OCLC Reason
InUseOnLoan
Other
NotOnShelfMissing
NonCirculating
NotOwned
OnOrder

VolumelssueNotYetAvailable

AtBindery
LackingVelumelssue
NotOnShelfMissing
InUseOnLoan
PoorCondition
CostExceedsLimit
CostExceedsLimit
PrepaymentRequired

Other
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In Process

Lost
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Volume Issue Not Yet
Available

At Bindery

Lacking

Not On Shelf

On Reserve

Poor Condition

Cost Exceeds Limit
Charges

Prepayment Required

Lacks Copyright
Compliance
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https://prometheus.atlas-sys.com/display/illiad/Reasons+for+Conditional
https://prometheus.atlas-sys.com/display/illiad/OCLC+Reasons+For+No

Additional Conditional Bonus/Outside ILLiIad

e Sending along an email in conjunction to the Conditional

o Open access link information

o Message is too extensive for Conditional field




Stats - or where do yours live?

J ﬁl‘ﬂlain |

(&) DWA (52592 items)
|=] 1tem Shipped
|= Request Finished
|=] Request Conditionalized
=/ cancelled by ILL Staff

294
45093
651
15541

Nazareth College

| E‘qﬁmnwhg " @ Document Delivery || @ Lending |_
= ToDo (2items)
[=] In Stadks Searching 2
[=] Requests (66733 items)
% Awaiting Lending Reguest Processing 1
[=| awaiting Odyssey Sending 1
= cancelled by ILL Staff 12669
[=] Item Shipped 102
[ ocLc spedal Message: Complete? 1
F OCLC Special Message: Mot Received 1
[=| Request Finished 53962

College of Saint Rose




ROU“ ng Ru Ie (This slide was added after the Metro RUG)

&= System

Jfr' . Article Exchange
e Billing
L’E} Custom Flags

Jfr' - Custom Queues
L’E} Database Manager
+}- Dodine
G EMail
L’E} General
e DS
L’E} Integration

A ISOILLDefaults
e LOCL

+}- ocLC
L’E} Printing
L’E} Rapid

%' - Routing

. RoutingOn
L’E} Versions

+}- Web Platform
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Borrowing Awaiting Request Processing t.IS5M <= MULL and t.RequestType = "Artide’ and (t.Lending5tring =" or t.LendingStrir
Borrowing Awaiting Document Delivery Processing  t. TransactionStatus="Awaiting Document Delivery Processing'
Borrowing Cancelled by Customer t.ILLMumber is MULL
Lending Awaiting Shipping Label Printing t.CallMumber like "http3%'
Borrowing In Transit to Pidkup Location t.RequestType="Loan’'
Doc Del In Transit to Pidkup Location t.RequestType="Loan' OR t.RequestType="Article’
Doc Del Doc Del Customer Motified via E-Mail t.RequestType="Loan' OR t.RequestType="Article’
I Request Conditionalized t.ProcessType ="Lending'
1 | i |
Edit Row
This will be your institutions next number Bl
RuleActive fes
ProcessType Lending
TransactionStatus Request Conditionalized
MatchString t.ProcessType="Lending'
MewProcessType Lending
MewTransactionStatus | Cancelled by ILL Staff
RuleDescription Maoves lending requests to MewTransactionStatus-Cancelled by ILL Staff, If barrowing library replies yes to the condition

Rule Description: Moves lending requests to NewTransactionStatus->Cancelled by ILL Staff. If borrowing
library replies yes to the conditional the transaction will automatically move to Awaiting Conditional Request

Processing.



Questions?
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