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Select AT&T or HHonors Wi-Fi Signal
Open Browser

Select option for Coupon/Promo Code
Enter Promo Code: IDS-BEST-HGI (all caps)
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Agenda

10:00am Coffee & Registration

10:30am Welcome, Updates, and Announcements

11:00am ILLiad 8.6 Preparation Guide for Email Templates

12:00pm Lunch

1:00pm Creative Ways to Use Your Email Template Using Routing Rules
2:00pm Coffee Break

2:15pm Guide for ILLiad Print Templates

3:30pm Wrap Up

6:00pm Dinner
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New Regional User Group Chairs

Western:
e Chair: ??7?
e Co-Chair: Lucy Yang

Eastern:
e Chair: Melissa Perez
e Co-Chair: Katherine Brent

METRO:
e Chair: Rebecca Hyams
e Co-Chair: Philip Mui
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Libraries
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Expansion Libraries

1. American University

2. Bowdoin College

3. Claremont Colleges

4. Humbolt College

Middlebury College

University of Richmond

University of Texas at Austin
University of Texas at San Antonio
Wellesley College
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Courses:
Borrowing 101 | Lending 101 | Copyright 101

Seats limited to 30 students. Fall Registration Dates forthcoming
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Online Workshops
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Opening again this Fall!
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Mentor Program: |
Benefits If you have

a Mentor

e Access to Atlas Training Suite ($999.00 annual subscription)
eConference fee to International ILLiad Conference covered ($200)
eConference & hotel to Annual IDS Conference covered ($175+ hotel)
eProfessional development opportunities available

e Collaborate with other mentors

eTravel & accommodations for site visits covered

eOpportunities to learn from others & bring new ideas back to your library



Mentor Program:
Benefits to your staff & library

General on-call assistance

Avallable via emalil

Go-to-Assist online support

Polishing-up after Atlas training

Workflow evaluation & optimization
Workflow Toolkit updates & additions
Access to Mentors at Regional User Groups
Site visits

o O O O O O O O
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What's New with Logic?
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Current IDS Logic Beta Testers

1. Yale University
2. University of Oregon
3. Northwestern University

Syracuse and Upstate Medical



IDS Logic Modules

Borrowing Avallability Service

Book Chapter Direct Requester
Lending Book Chapter Availability Lookup

Custom Transaction Router Emailer
Lending Availability Service

Direct Request Enhancer

ALIAS 2.0



http://rulekit.idsproject.org/BorrowingAvailabilityService.aspx
http://rulekit.idsproject.org/BookChapterDirectRequester.aspx
http://rulekit.idsproject.org/bookchapter.aspx
http://rulekit.idsproject.org/CustomTransactionRouterEmailer.aspx
http://rulekit.idsproject.org/LendingAvailabilityService.aspx
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Borrowing Availability Service

e Looks at Borrowing Requests with an ISBN or OCLC# in Awaiting Request Processing
e Checks your library's catalog to determine if you own the material. If you own the material:

O

O

Determines if the item is checked out.

Applies multiple rules to check if item is in specific collections, such as coure reserves, that would
prompt a borrowing staff to cancel or review the request.

Multiple availability settings are possible, just as with Lending Availability Service, and the
configuration will be facilitated with the IDS staff who sets up your site.

If item is deemed "not available" at your library, request is sent to "Awaiting Direct Request Sending"
to be sent out as an OCLC request via direct request.

If item is "available" at your library, call # and location are filled in, and the transaction is routed to the
designated queue in borrowing or document delivery. Default is "Awaiting DD Stacks Searching" in
Document Delivery.
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Book Chapter Direct Requester

o Determines if the request is a book chapter request (differentiates between issn and isbn)

e Searches your z39.50 for availability information, and then either

e Cancelsin OCLC and llliad, using appropriate cancellation reason in both systems, if book chapter is
requested from something that is checked out or in a collection from which you do not scan.

o If available to scan, Imports call number and location information into transaction in ILLiad.

¢ Routes to specified queue, which could be Awaiting Stacks Searching or another custom queue.

Lending Book Chapter Availability Lookup

o Determines if the request is a book chapter request (differentiates between issn and isbn)
e Searches your z39.50 for availability information, and then either:
o Routes to Doc Del (importing call number and location) if you own the item and it is available.
o If not owned or unavailable, sends request out via OCLC/Worldshare ILL with appropriate lender
string.
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Custom Transaction Router Emailer

e Runs the query specified on the queue, status, and transaction type.

e Unlike client addons, does not need an action to run. For example, this
can route transactions from queues or send emails even if they have not
changed status for days or weeks.

e No limit on length of query on routing rule.

e Can only send emails to default addresses (patron email for borrowing,
and borrowing dept email from requesting library for lending)

e Can be run on multiple queues simultaneously.


http://rulekit.idsproject.org/CustomTransactionRouterEmailer.aspx

Q)
€{IDSPROJECT
@/

Lending Avalilablility Service

e Extracts ISBN and OCLC# from request and queries the library’s z39.50
server to return availability information.
e After information is returned from Z39.50 server, availability rules are
applied to determine whether this loan is available for lending via ILL.
e After availability rules are applied, and availability from your catalog/z39.50
IS returned:
a. Unavailable requests are canceled in OCLC and llliad, using
appropriate cancellation reason in both systems.
b. If available to lend, Imports call number and location information into
transaction in ILLiad. Due date, renewal information, and other
relevant information is also inserted..
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Direct Request Enhancer

Looks at Transactions that fail Direct Request due to
not enough lenders and:

e Takes the OCLC # or ISBN and transforms into
mostly held OCLC number of a different edition

e Routes the Transaction to “Awaiting Direct Request
Sending”

e Transaction is sent out to potential lenders via the
LendingString created based on Custom Holdings
and Direct Request profile

e |If it fails, it will try the next most commonly held
OCLC # matching the item requested




33 IDS libraries have upgraded to ALIAS 2.0.

Have you?

Please contact Bill Jones at jonesw@qgeneseo.edu to
schedule a meeting and have this completed by the end of
August.



mailto:jonesw@geneseo.edu
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IDS Data Services

Looking to automate end of
year reports.

We're also looking for ideas
from you to see what types
of reports you would like
automatically generated.

Interlibrary Loan Statistics FY

Borrowing:

Copies

Loans

Cancelled Requests

Total Borrowing

Lending:

Copies

Loans

Cancelled Requests

Total Lending

Document Delivery

Copies
Loans
Cancelled Requests

-Tolal Doc Del

Reserves
Total ILL Activity

IFM Paid
IFM Received
IFM Net

VISA -ILL purchases
Copyright Clearance Center costs:
GetitNow

2013 2012 2011
2640 2738 3020
2332 2257 2343
1003 1003 1113
5975 5998 6476
2013 2012 2011
4557 4742 3546
4811 4772 5827
5496 4880 4896
14864 14394 14269
2013 2012 2011
1218 1015 849
1096 781 669
31 68 68
2345 1864 1586
308 237 379
23184 22256 2231
4949.25 4271
11280 10740 8615
6330.75 6469
336.64 383.18 143.97
784.2 822.7
1675 2461




ILLiad 8.6 Preparation Guide for
Email Templates

CHANGE
AHEAD
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Benefits of sending e-mails through ILLiad

E-mails are already typed and ILLiad will merge
Information such as patron name and request info
You know who sent the e-mall

You know what day and time the e-mail was sent
E-mails are in the transaction history for all staff to see
and read

E-malls paired with Routing Rules save time(Example:
Borrowing-Renewal E-mail routes the book request
back to Checked Out to Customer



What is changing in 8.6

e The Email Template tab in the Customization Manager has been renamed
to Notification Templates.

e Email subjects will now be set in the email template, and EmailSubject
customization keys have been deleted.

e Field tags in email templates now use the table.fieldformat. Templates that
already exist will be updated (for example, changed from <#LoanTitle> to
<#Transaction.LoanTitle>).

https://prometheus.atlas-sys.com/display/illiad/ILLiad+8.6+Release+Notes

AFTER UPGRADING: If you delete the .txt from the name remember to change the name in your e-mail routing
rules!! When creating new e-mails in the Customization Manager you no longer need .txt in the file name.


https://prometheus.atlas-sys.com/display/illiad/ILLiad+8.6+Release+Notes

Where are your Print and E-malil Templates?

L) B s ILLiad Customization Manager (jonesw) o=
@ Home | 239.50 E-mail Templates  Server Addons O
' i ‘ F B = Search All Tables and Keys O Z‘X
€ . ave Delet cel || Show Change | email ~ ¥ | Favorites Setup
okl | P Customization Manager
Table Options Editing Options Maintenance Search Setup
Bvalocaton |8
EMaiNoAccountAddress EMaillLocation e -
w""! EMailRouting
Settings
EmalSears S || branchart 3/10/2011 819 PM  Text Document
EMailSMTPPort Key Value g
- || branchloan 3/10/2011 8:19 PM Text Document
EMalSMTPServer \1137.238..2.50Vliad \Email\ -
LendingDLLEMaill ocation | Cancel 3/10/2011 8:19 PM Text Document
LendingEMailFromAddress Description | ClearCus 3/10/2011 8:19 PM Text Document
LendingEMaiFromName Location of e-mail template text files. This can be a local directory on each workstation (the same one) or a mapped drive or UNC || ddminotify 3/10/2011 819 PM  Text Document
OdysseyEMaiFromAddress 4 path, If this value is blank, ILLiad defaults to an e-mail folder under the location where ILLiadClient.exe runs. ’ .
| s Disavow 3/10/2011 8:19 PM Text Document
= OdysseyEMailFromName =
\ 6,/10/2014 9:55 AM Text Document

Sywm > E M ai I > E M ai I L O C ati O n : :—:I::::}EI 11/14/2014 8:56 AM  Text Document

.  illartdel 3/10/2011 8:19 PM Text Document

C:\Program FIIeS | illddart 1/17/2014 2:57 PM Text Document
. | illddartdel 3/10/2011 8:19 PM Text Document

C:\Program FIIeS (X86)  illddloan 1/17/2014 2:56 PM Text Document
. | iliddloandel 3/10/2011 8:19 PM Text Document

N etWO r k D rlve | illloan 1/17/2014 3:30 PM Text Document
_ illloandel 3/10/2011 8:19 PM Text Document

. | illmnotify 3/10/2011 8:19 PM Text Document

'tXt fIIeS _ Interlibrary Loan Books Due Today 12/13/2013 2228 PM  Text Document

| lendingcancel 3/10/2011 8:19 PM Text Document

| lendingoverduel 3/10/2011 8:19 PM Text Document



Do | need

Borrowing

Contact Information

Doc Del

Lending

A7 Odyssey

. System

[£5 Article Exchange

- Biling

Custom Flags

Custom Queues

Database Manager

7] Dodline

- EMail
DocDelEMailFromAddress
DocDelEMailFromMame
EMailAuthMechanism
EMailFromAddress
EMailFromMame

. = EMaillmpart

EMaillmportActive
EMaillmportInterval
EMailNoAccountAddress

to move anything?

EMailRouting

EMailRouting

EMailSecure
EMailSMTPPort
EMailSMTPServer
LendingEMailFromAddress

Defaultstatus

Employees - ILLiad account will be block

Checked Cut to Customer

Checked Out to Customer

In Transit from Customer

Chedked Cut to Customer

Mo Renewal

Owverdue return or will be charged
Chedked Out to Customer
Awaiting Lending Renewal Response

Item Received Second Motice Sent

LoarTemplate

A message about your overdue Interlibrary Loan
conditional. txt

Employees return your Interlibrary Loan material
endsemester, tct

general. txt

ILL Book Delivery Motice to DL Patrons
Interlibrary Loan Books Due Today
itemreturn. txt

updateshipped. txt

recall. tet

Need more information
newaccount. bt

norenew

owverdue. bt

Owverdue return or will be char

renewgrant. txt

renewalreguestreceived. txt
secondrec. txt
shippednotreceived. txt
Trouble/Out of State

ArticleTem

endsemest
general, tx
ILL Book DY
Interlibrary
itemreturn]
updateshig
recall. txt
Need morg
newaccour
norenew

overdue. tf

ILL Doc Del Article Pickup
ILL Doc Del Loan Delivery
ILL Doc Del Loan Pickup
illloan.bd

Interlibrary Loan Books Due Today
itemreturn.bd

Lending Cancellation Article
Lending Cancellation Loan
Lending Overdue 1

Lending Overdue 2

Lending Overdue 3

Lending Overdue Reminder
Lending Password Reset
Lendinglnvoice.bd
mergecus.tet

Merged User

Need more information
newaccount.bd

norenew

OCLCAE bt

Overdue return or will be charged

renewakeq —BPoverdue it

secondrec

TroubIeIC]LI

recall.bd
renewalrequestreceived. bt

renewgrant.bd

rrrrr e s Gadd



ILLiad 8.5 Default E-maills

Overdue Emails Article Exchange
e  BorrowingOverduel e ArticleExchangeLendingNotification
e  BorrowingOverdue?2
*  BorrowingOverdues Notification Emails
e  BorrowingOverdueReminder
e LendingOverduel e |LLArticleNotify
e LendingOverdue2 e |LLArticleDeliveryNotify
e LendingOverdue3 e |LLLoanNotify
e LendingOverdueReminder e ILLLoanDeliveryNotify
e |ILLDDArticleNotify
e |LLDDArticleDeliveryNotify
e |LLDDLoanNotify
https://prometheus.atlas- e ILLDDLoanDeliveryNotify

sys.com/display/illiad/Moving+Email+Templates+tBEFORE+Updatin
g+to+ILLiad+8.6



https://prometheus.atlas-sys.com/display/illiad/Moving+Email+Templates+BEFORE+Updating+to+ILLiad+8.6
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8 Default templates that will be moved
during the upgrade

Borrowing

e Auto Cleared User - The email used when a user registers and is automatically cleared.

Borrowing Password Reset - The email used when a borrowing user requests a password reset.
Borrowing Cancel - The email used to notify patron their request has been cancelled materia

Cleared User - The email used when sending out the notification email when a user is cleared.
Disavowed User - The email used when sending out the notification email when disavowing a user.
Merged User - The email used when sending out the notification email when two user records are merged.

WE'RE MOVING!

Lending

e Lending Cancel - The email used to notify lenders their request has been cancelled
e Lending Password Reset - The email used when a lending user requests a password reset.
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ILLiad 8.6 Default Borrowing Emails

Auto Cleared User - The email used when a user registers and is automatically cleared.

Borrowing Cancellation Article - The email used when sending out the borrowing article cancellation email.
Borrowing Cancellation Loan - The email used when sending out the borrowing loan cancellation email.
Borrowing Electronic Delivery - The email used when sending out the borrowing electronic delivery notification email.
Borrowing Overdue 1 - The email text used when sending out borrowing overdues for the first overdue period.
Borrowing Overdue 2 - The email text used when sending out borrowing overdues for the second overdue period.
Borrowing Overdue 3 - The email text used when sending out borrowing overdues for the third overdue period.
Borrowing Overdue Reminder - The email text used when sending out borrowing overdue reminders.

Borrowing Password Reset - The email used when a borrowing user requests a password reset.

Cleared User - The email used when sending out the notification email when a user is cleared.

Disavowed User - The email used when sending out the notification email when disavowing a user.

ILL Borrowing Article Delivery - The notification email text used for articles delivered to customers.

ILL Borrowing Article Pickup - The notification email text used for articles available for customer pickup.

ILL Borrowing Loan Delivery - The notification email text used for loans delivered to customers.

ILL Borrowing Loan Pickup - The notification email text used for loans available for customer pickup.

Merged User - The email used when sending out the notification email when two user records are merged.



ILLiad 8.6 Default Lending E-mails

Article Exchange Lending Notification - The email text used to notify a borrowing library that an Article Exchange
document has been uploaded.

Lending Cancellation Article - The email used when sending out the lending article cancellation email.

Lending Cancellation Loan - The email used when sending out the lending loan cancellation email.

Lending Overdue 1 - The email text used when sending out lending overdues for the first overdue period.

Lending Overdue 2 - The email text used when sending out lending overdues for the second overdue period.
Lending Overdue 3 - The email text used when sending out lending overdues for the third overdue period.
Lending Overdue Reminder - The email text used when sending out lending overdue reminders.

Lending Password Reset - The email used when a lending user requests a password reset.



ILLiIad 8.6 Default Doc Del E-mails

Doc Del Cancellation Article - The email used when sending out the document delivery article cancellation email.
Doc Del Cancellation Loan - The email used when sending out the document delivery loan cancellation email.

Doc Del Electronic Delivery - The email used when sending out the document delivery electronic delivery notification
email.

ILL Doc Del Article Delivery - The notification email text used for Doc Del articles delivered to customers.

ILL Doc Del Article Pickup - The notification email text used for Doc Del articles available for customer pickup.

ILL Doc Del Loan Delivery - The notification email text used for Doc Del loans delivered to customers.

ILL Doc Del Loan Pickup - The notification email text used for Doc Del loans available for customer pickup.

Can be found in the Atlas Documentation at: https://prometheus.atlas-
sys.com/display/illiad/Default+ILLiad+Email+ Templates?src=search



https://prometheus.atlas-sys.com/display/illiad/Default+ILLiad+Email+Templates?src=search

Workflow Toolkit Examples
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Workflow Toolkit

2013

Made possible by our Strategic Partners

% Nuks R (Ve

Copyright @
Clearance SerlalSSOIUtlonS
SAY;IT-EIQSAN§ “0@ Center A ProQuest” Company OCLC

E-mail Templates submitted to IDS Project in the
Workflowtoolkit:
http://toolkit.idsproject.org/emailtemplates.aspx



http://toolkit.idsproject.org/emailtemplates.aspx
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Borrowing

Dear <#FirstName> <#LastName> Hello <#LendingLibrary>,

Loan Title: <#LoanTitle> Thank you for filling this recent article request for us. Unfortunately, we had a

Loan Author: <#LoanAuthor> problem with the document you sent. Could you resend it, possibly via email?

TN: <#TransactionNumber>

Iltem Title: <#LoanTitle><#PhotoJournalTitle>

The material listed above is a Thesis (Book), not a journal article, the way Pub. Date: <#LoanDate><#PhotoJournalYear>
the citation in the database often times makes it appear. We have been Journal Volume: <#PhotoJournalVolume> Issue: <#PhotoJournallssue>
asked by the administration to confirm this material is still needed as it is Pages: <#PhotoJournallnclusivePages>
generally owned by one institution, and if this institution refuses to lend Article/Chapter Title:<#PhotoArticleTitle>
we will purchase this for you, at the charge of $30.00 that the Library will Author: <#LoanAuthor><#PhotoArticleAuthor>
pay. OCLC ILL#<#ILLNumber> _

<#OCLCSymbol> Transaction Number: <#TransactionNumber>
Please confirm by replying to this message that you would like us to
order this Thesis (BOOk) Thanks for your he|p
Thanks!

Sincerely,
-The ILL Office

Dan Mulvey
Phone: 585-389-2184 or 389-2185 Interlibrary Loan Services Manager
Interlibrary Loan office hours are Monday through Friday from 8:00am to Warren Hunting Smith Library

: Hobart and William Smith Colleges

4:30pm Geneva, NY 14456
Lorette Wilmot Library hours may be found at: OCLC: ZEM
http://Iwww.naz.edu/dept/library/ http://toolkit.idsproject.org/emailtemplates/from user groups/Borrowing Plea
http://toolkit.idsproject.org/emailtemplates/from user groups/Borrowing Disserta se_Resend Request.txt

tion_Cancellation.txt



http://toolkit.idsproject.org/emailtemplates/from_user_groups/Borrowing_Dissertation_Cancellation.txt
http://toolkit.idsproject.org/emailtemplates/from_user_groups/Borrowing_Please_Resend_Request.txt
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Lending

Dear ILL Staff,

Interlibrary loan item #<#ILLNumber>:

Title: <#PhotoJournalTitle><#LoanTitle>

Author: <#PhotoArticleAuthor><#LoanAuthor>

Due Date: <#DueDate>

is extremely overdue. Click here to download the PDF invoice:
http://illiad.potsdam.edu/illiad/PDF/invoice/<#ILLNumber>.pdf
Failure to pay this charge may result in the suspension of your
institution's borrowing rights. If you believe this invoice was sent in
error, please let us know in an email reply or by phone at the number

below.

Thank you.

<#BorrowingContactName>, Interlibrary Loan

<#LibraryName>

<#GeneralEMailAddress>

<#BorrowingPhone>

<#BorrowingHours>
http://toolkit.idsproject.org/emailtemplates/from_user_groups/Lending Invoic

e_Lost Material.txt

Dear <#LendingLibrary> ILL,

This message is in regards to the following ILL request:

Item Title: <#LoanTitle><#PhotoJournalTitle>

Pub. Date: <#LoanDate><#PhotoJournalYear>

Journal Volume: <#PhotoJournalVolume> Issue:
<#PhotoJournallssue> Pages: <#PhotoJournalinclusivePages>
Article/Chapter Title:<#PhotoArticleTitle>

Author: <#LoanAuthor><#PhotoArticleAuthor>

ILL Number: <#ILLNumber>

<#OCLCSymbol> Transaction Number: <#TransactionNumber>

This item was updated to shipped by mistake. Please cancel the
request as we are unable to supply the requested item.

Thank you,

Hudson Valley Community College <#OCLCSymbol>
<#GeneralEmailAddress>

<#GeneralPhone>

http://toolkit.idsproject.org/emailtemplates/from _user_groups/Lending Unable
to_Ship.txt



http://toolkit.idsproject.org/emailtemplates/from_user_groups/Lending_Invoice_Lost_Material.txt
http://toolkit.idsproject.org/emailtemplates/from_user_groups/Lending_Unable_to_Ship.txt
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Miscellaneous

Hi, Sally
Ejournals indicates that the following article is available, but we
cannot locate it.

Call Number: <#CallNumber>
Location: <#Location>

Journal Title: <#PhotoJournalTitle>
Article Author: <#PhotoArticleAuthor>
Article Title: <#PhotoArticleTitle>

Journal Vol: <#PhotoJournalVolume> Journal Issue:
<#PhotoJournallssue>

Journal Month: <#PhotoJournalMonth> Journal Year:
<#PhotoJournalYear>

Article Pages: <#PhotoJournalinclusivePages>

ILLiad Transaction Number: <#TransactionNumber>
If you have any questions, contact us at:
E-Mail: <#LendingEMailAddress>

Phone: <#LendingPhone>
http://toolkit.idsproject.org/emailtemplates/from _user_groups/Serials _Holding

Discrepancy.txt

Marianne,
We received the following request:

Serial title: <#PhotoJournalTitle>

Volume / issue: <#PhotoJournalVolume><#PhotoJournallssue>
Date: <#PhotoJournalYear> <#PhotoJournalMonth>

Pages: <#PhotoJournalinclusivePages>

Article Author <#PhotoArticleAuthor>

Article Title <#PhotoArticleTitle>

ISSN <#ISSN>

In Serials Solutions, our records show us having access to this
Volumelyear, but when attempting to process the request it appears
we do not.

We are continuing to process this request as normal, so this email is
strictly for informational purposes.

Thank you!!!
Access Services Staff

http://toolkit.idsproject.org/emailtemplates/from _user_groups/Serials _Holding
Error.txt



http://toolkit.idsproject.org/emailtemplates/from_user_groups/Serials_Holding_Discrepancy.txt
http://toolkit.idsproject.org/emailtemplates/from_user_groups/Serials_Holding_Error.txt

Video: How to move e-mails before upgrade

https://g00.9l/\VV384n9



https://goo.gl/V384n9

Template Details
Mame: Trouble/Out of State MVTEC: ILL

Description: E-mail patrons to let them know we are having trouble getting their item/have gone out of state

E-mail SMS
From Mame: < #l ocallnfo. GeneralContactMame = From Address: |ill@hvee. edu
To Name: To Address: | <=lser.EMaj Note: This section was blank
CC Address: BCC Address: including the Subject line on
Subject: Update on your Interlibrary Loan Request <#Transaction.BorrowerTH > all the e-mails I created

before upgrading!

Dear <#lser.FirstMame =,
We received your request for:

Title: <#Transaction.LoanTitle =
Author: <#Transaction.LoanAuthor =
TM: <#Transaction. THumber =

This e-mail is to let you know we are working on obtaining a copy of the item you requested, but we are having a hard time. We are now
asking libraries outside of NY State. This e-mail is to let you know that if we are able to obtain a copy it could take up to 2 weeks or mare to
arrive.,

If you no longer want the item or no longer need the item please reply to this e-mail and let us know. If you still need this item please be
patient!

Thank you,
Jennifer Acker
518-629-7387
illi@hveoc.edu




SMS Message Example

https://prometheus.atlas-sys.com/display/illiad/Text+Message+Templates

Template Details

Mame: ILL Borrowing Artide Delivery MYTGC:

Description: The notification e-mail text used for artides delivered to customers.

Enab | 5 | —

IL

Motification Preferences

An artide that yuu‘had requested has been mailed:

Journal Title: <#Transaction.PhotoJournalTitle MaxSize=""20""=
Artice Title: <#Transaction.PhotoArticeTitle MaxSize=""490""=
Journal Tile: <#Transaction.PhotoArtideAuthor MaxSize=""20""=
TM: <#Transaction. TransactionMumber =

Motification Method

Electranic

Email Motifications

SMS Notifications

| Account Cleared

| Password Reset

o | Ttem Pickup

| Item Shipped
Electranic Delivery

¥ Overdue

| Cancelled

¥| Other

Account Cleared
Password Reset
Item Pickup

Item Shipped
Electranic Delivery
Overdue
Cancelled

Other



https://prometheus.atlas-sys.com/display/illiad/Text+Message+Templates
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ILLiad 8.6 Default SMS/Text messages

Auto Cleared User

Borrowing Cancellation Article
Borrowing Cancellation Loan
Borrowing Electronic Delivery
Borrowing Overdue 1
Borrowing Overdue 2
Borrowing Overdue 3
Borrowing Overdue Reminder
Borrowing Password Reset
Cleared User

Disavowed User

Doc Del Cancellation Article
Doc Del Cancellation Loan

Doc Del Electronic Delivery
ILL Borrowing Article Delivery
ILL Borrowing Article Pickup
ILL Borrowing Loan Delivery
ILL Borrowing Loan Pickup
ILL Doc Del Article Delivery
ILL Doc Del Article Pickup
ILL Doc Del Loan Delivery
ILL Doc Del Loan Pickup
Merged User

Note: SMS/Text messages will not work for lending

https://prometheus.atlas-

sys.com/display/illiad/Text+Message+Templates



https://prometheus.atlas-sys.com/display/illiad/Text+Message+Templates

Sandbox: Email Template Creation
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Email Templates discussion

How many people have access to the Customization
manager and have seen the email templates?

What useful emall templates do you have?

What email templates do you use the most?

What do you find yourself constantly editing off of a
general email template?

What email do you manually send over and over?



Lunch Break

Thank you to Atlas Systems!

%/ ATLAS SYSTEMS

Library Excellence Through Efficiency




Email Routing Rules

e [Partially automate]
organization and
tracking using
emails/queues

e Process Is same for
both 8.5 and 8.6




Do | Need a Rule? '

e Do you find yourself sending
the same email over and c

over? RE ‘

\

e Do you want to keep track of those requests?
e Do you want to group requests in a queue

related to an email?
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Do | Need a Rule...(cont’d)?

e Then yes, emall routing Is for you

e To make a rule work you need three things:

o Emall template to use
m (Covered before lunch)

o Queue to move requests to/from
o Email routing rule
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How does Email Routing Work?

Instead of sending an email and *then*
manually routing the request, the queue
changes as the email is sent.

With Email Routing, one
step takes care of two
tasks!



How does Email Routing Work? ..

Like with using any email templates you can
send as a batch from the queue screen:

rrrrrr ing  Document Delivery  Lending  System ces? | GOOd When you have a. IOt
¢ » BLE = to send out and don’t need

Route Route to Document | Add FI ag |Send Notification| Export Print
- Deliv very - - - . .
L Awaiting Clarification or Reply to edlt the emalls bEfO re
“hecked Out to Customer X -
Loan Recall Sendlng ]
1eader here to group by that column Not Claimed by Patron

e Date | | Request ... | Loan Authg Renewa | Denied
42015 K... Loan R.lell"l, Rich Renewal OK

/2015 e... Loan Gibson, Tru

/2015  e.. Loan Request for Purchase
Jf2c15 g... |L
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Policies

How does Email Routing Work? (pt.3)

Or send from the request (where you can edit
the email before sending)
B :

G’ = Borrowing Processing  Printing  Copyright ~ OCLC Request Notification
5
5.4 & = 7
Billing || View |Send Notification| Pending Import into
Directory - Updates - Resubmission Send Chang; St:tus
F on Sen
Sl S Awaiting Clarification or Reply Process
== Loan Recall Detail | History | OCLC | Z39.50 | PubMed/Docline | Journal Lookup | LinkSource | Sex
0CL] B
MNot Claimed by Patron E-mail
ILEY Renewal Denied To [patron]@sunymaritime.edu
ocL 7T
Renewal OK
Lend BCC
Request for Purchase
Lend Subject Interlibrary Loan Renewal Approved
- ||| System ID OCLC - Dear [Patron]l.
- || OCLC Status RECEIVED 20150708

Your request to renew
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Creating Queues

e Sometimes you’'ll want to group requests in a
gueue that doesn’t exist

e [0 create a queue:
o Customization Manager -> System -> Custom
Queues -> Custom Queues J @Smem
3 Article Exchange

"3 Billing

5 Custom Flags
-Custnm QJueues
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Creating Queues

] . ] ] CustomQueues
e Like with other things in ... e e
- Awaiting Clarification or Reply Borrowing L
C M - tWO C h O I CeS " Avvaiting Clarification or Reply Lending L
. Awaiting Conditional Processing Borrowing ILL
Awaiting Conditional Request Processing Lending Lending
Awaiting Direct Request Sending Borrowing ILL
O N eW ReCO rd Or Copy Awaiting IDS Local Sending Borrowing ILL
Awaiting IDS Sending Borrowing ILL
R eCO rd Awaiting ISO ILL Request Processing Lending Lending
Awaiting Lending Reguest Processing Lending Lending
S P T d Awaiting OCLC Sending Borrowing ILL
. et rO CeSS yp e an Awaiting Renewal Request Processing  Lending Lending
Anriaitinn R 1SH RPannact Proraccinn 1 andinn | andinn

give Queue a name o
o Make sure to save! I o o G

NVTGC I
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Remember!

e You will need to enter it exactly as written here in the
routing rule
e Unless you're on 8.6 already, your patrons can see the
name of the queue in tracking
o In 8.6 you can assign aliases to queues patrons can
see
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Check that email exists or create one
Go to the Emalil Templates tab in the Customization Manager

= : X T!Search for the Emalil template you want

Home  Z39.50 | E-mail Templates

-~ orclick on New to create one.
= =k LJ w

New  Edit -Za::::". Delete Cancel
R Editing Once you find the Email Template, copy
the name
Template Details
Mame: Ispecialcnllectinns_lend I NTGC:  ILL

Description: Email asking if we can lend an item in special collections



Create an Email
e (o to the E-mail Template tab and click on New

N o2 T
' é:‘ v'
e

Home  Z39.50 | E-mail Templates

1]
New  Edit Save
Editing

Templates

e Right click in email to find
a field name

Template Detais

Name: specialcollections_lend

Description: Email asking if we can lend an

Hello Beth,
A library has requested the following item loc
Title: <#LoanTitle>

Author: <#PhotoArticleAuthor><#LoanAutho,
Call Number: <#CallNumber>

Requesting Library:
<#LenderAddressLibraryName>

Is it okay to lend?

If yes, please specify any restrictions (library
Thanks,

ILL Lending

Local Info >
Transaction »
User »

Lender Addresses »

Special 4

BorrowerNVTGC
BorrowerTN
CallNumber
CancellationCode
CCCNumber
CCCOrder
CCSelected
CitedDate

CitedIn

CitedPages
CitedTitle
CitedVolume
ConnectorErrorStatus
CopyrightAlreadyPaid
CopyrightComp
CopyrightPaymentMethod
CopyWithCare
CreationDate
DeliveryMethod
DocumentType

DOI

DueDate
ESPNumber
ExternalRequest
FlagNote

FlagType
HandleWithCare

NVTGC:

L

ing room use only).




m

] j g Contact Information
9 Doc Del
Creating arule % B
. _ fJ ggd:tssey
Go to Email Routing |7 & Bhsene ctange
e In thg left menu go to: System - Email | & Bt
- EmailRouting o
¢) [?jDocIme
=8 .EMall
Choose New Record to create one. P ot

“. DocDelEMailFromName
. EMailAuthMechanism

=
e

=N p— - EMailFromAddress
@/ EMailFromName
Home | Z39.50 E-mail Templates Server # [_] = EMailtmport
] A= i (1 - es
5 ﬁ_ﬁl [‘Ej =

“. EMailImportActive
New Copy @ Save Delete Cancel  Show Change

-

“. EMailImportInterval

~. EMailLocation
Record Record History ~ “. EMailNoAccountAddress
Table Options Editing Options Maintenance EMailRouting

. EMailSecure
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Creating a rule pt 2
e Fill out the fields

e Leave these blank if emailing the patron

Edit Row
_ | Borrowing
—blame Hold Shelf Reminder
DefaultToAddress o Statu S th e
DefaultToName .
DefaultCCAddress record IS
DefaultSubject Item on hold shelf - Still Need? / ] ft
DefaultFromAddress mainill@binghamton.edu / | n a er
® P aSte n a'm e DefaultFromName 1LL Office / d
I DefaultStatus Customer Notifed via E-Mail =~ O u Se n
Of th e e m al I [ FileNlameLoan hold_shelf_reminder y .
h e r e FileNameArticle hold_shelf_reminder th e e m al |
NVTGC ILL




Catalog Error

Edit Row

ProcessType Borrowing

Name Catalog Error

DefaultToAddress | Scard@binghamton.edu

DefaultToName Sandy Card

DefaultCCAddress | mainill@binghamton.edu

DefaultSubject ILL - Error in the Catalog

DefaultFromAddress | mainill@binghamton.edu

DefaultFromName

DefaultStatus

FileNameLoan catalog_error
FileNameArticle catalog_error
NVTGC ILL

Rule

Emall

Dear Sandy,

While looking up the following citation:

Title: <#PhotoJournalTitle><#LoanTitle>
Volume/Issue: <#PhotoJournalVolume> / <#PhotoJournallssue=>
Author: <#PhotoArticleAuthor><#LoanAuthor>

Year: <#PhotoJournalYear>

Call Number: <#CallNumber>

We have noticed the following error in the catalog:

Spelling Error

Call Number is Incorrect
Library Location Error
Library Holdings Error
Bad Link/Incorrect URL

Description of the error;|



Invoice Request

i Borrowing

Name Overdue Invoice request

DefaultToAddress | (paste lend lib's email here)

DefaultToName E m I
DefaultCCAddress a I
DefaultSubject Interlibrary Loan Replacement Charges

DefaultFromAddress | mperez@binghamton.edu
DefaultFromName | Binghamton University ILL Office

DefaultStatus Checked Out to Customer Hello,

FileNameLoan invoice_request

FileNameArticle : z .

s We're having trouble getting this back from a patron.

Loan Title: <#LoanTitle>
Ru Ie Loan Author: <#LoanAuthor>
ILL#: <#ILLNUMBER>

Can you please send us an invoice?



Invoice sent to patron

Rule

Borrowing

Dear <#FirstName> <#LastName>,

The lending library has issued replacement charges for the following <#DocumentType> you borrowed tf-

ILL TN: <#TransactionNumber>

Title: <#PhotoJournalTitle><#LoanTitle>
Author: <#PhotoArticleAuthor><#LoanAuthor>
Due Date: <#DueDate>

Name Overdue Invoice Notification
DefaultToAddress

DefaultToName

DefaultCCAddress

DefaultSubject Urgent ILL item Overdue - Bill
DefaultFromAddress | mainill@binghamton.edu
DefaultFromName | Binghamton University ILL Office
DefaultStatus Checked Out to Customer
FileNameLoan overdue_bill

FileNameArticle

NVTGC

——gr m—-

Per our billing policy, you will be responsible for these charges. You have until [DATE] to return this item or the following will be debited to your

library account:

Replacement cost: $
Processing fee: $
Total: §



Question for a Patron
Queue Rule

. Awaiting Clarification or Reply FrocessType Borrowing
EI I Ial I ProcessType | Borrowing Mame Awaiting Clarification or Reply
NVTGC ILL DefaultToAddress
Template Details DefaultToMame
b _ i L DefaultCCAddress
. arrowingqueston . :
Name: 2 NVTGC: DefaultSubject Question about your interlibrary loan request
Description:  General Question Email DefaultFromAddress | library@sunymaritime.edu
DefaultFromName | SUNY Maritime ILL Department
E-mail | SMS DefaultStatus Awaiting Clarification or Reply
LoanTemplate [ '
From Name: | <#Locallnfo.SystemName> From Address: lib : P hnrrnw?ngquest?nn
ArticleTemplate borrowingquestion
To Mame: To Address: NVTGC ILL
CC Address: BCC Address:
Subject: Question about your recent interlibrary loan reugest

Dear <#User.FirstMame> <#User.LastMame>,

SUNY Maritime College Interlibrary Loan|



Email Acquisitions/Collection Dev.

Emaill

Queue

Rule

Template Details

Name:

Description:

E-mail | SMS

From Name:

To Name:

CC Address:

Subject:

forpurchase_staff

Request to purchase item- for Acq Staff

<#Locallnfo.SystemName=

libacq@sunymaritime.edu

Request for purchase from ILL

Requested for Purchase | iiEEAl e Borrowing

ProcessType | Borrowing Name Request for Purchase
NVTGC L DefaultToAddress libacg@sunymaritime.edu
DefaultToName [Your Acg/CD Person]
DefaultCCAddress
DefaultSubject Request to purchase material requested through ILL

From Address: library@sunymar,

DefaultFromAddress

library@sunymaritime.edu

To Address:

DefaultFromMame

ILL Department

BCC Address:

DefaultStatus

Requested for Purchase

LoanTemplate

forpurchase_staff

Thank you,

Dear [Name of your Acquisitions Contact Person],
A patron has requested for us to borrow the following item, which we would like to be considered for purchase instead:

Title: <#Transaction.LoanTitle>

Author: <#Transaction.LoanAuthor=>
Year: <#Transaction.LoanDate>

Edition: <#Transaction.LoanEdition>
Publisher: <#Transaction.LoanPublisher=
ISBM: <#Transaction.ISSN=>

[IL Depar‘tment]|

ArticleTemplate

NVTGC

ILL

Please let us know if the library will be purchasing this item and if so, when the item arrives so the patron can be notified.




Q)
€{IDSPROJECT
@/

Email Routing Discussion

e \What are some emaill routing that you use?
e Are there things that you would like to be
able to set up rules for?

e Do you have any guestions about what Is
possible through routing rules?




Borrowing Loan Renewals

To let patrons know their renewal requests were approved or denied
e Rule returns item to Checked Out to Customer once notification is sent

Emalil
Rule

Name: renewalok NVTGEC: ILL
Description: Renewal Request Approved ProcessType Borrowing
MName Renewal OK
E-mail |sems DefaultToAddress
From Mame: From Address: DefaultToMame
To Name: To Address: DefaultCCAddress
CC Address: BCC Address: DefaultSubject Interlibrary Loan Renewal Approved
cubicct DefaultFromAddress library@sunymaritime, edu
ubject: —
DefaultFromMame SUNY Maritime ILL Department
Dear <#User,Firsthlame > <#ser.LastMame >, DefaultStatus Checked Out to Customer
Your request to renew LoanTemplate renewalok
<#Transaction.LoarTitle > :
Transaction number <#Transaction, TransactionNumber = ArtideTemplate renewalok
has been approved. e -
LI = L 1Ll

Your item iz now due on <#Transaction.DueDate =,

If you have any questions, please contact us at <#Locallnfo. GeneralEMailAddress > or <#Locallnfo.GeneralPhone =,

SUMY Maritime College Interlibrary Loan
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Borrowing Loan Renewal OK

This function:
e Identifies the system note that is created when the lending library provides
a different due date than your system settings
e Reformats the date in the system note, and updates the due date field in
the ILLiad transaction based on the due date provided by the lender.
e Sends email to the patron notifying them of new due date
e Routes transaction to “Checked out to Customer” status.

You can configure for:
e Which email template to use (in the CM) and email subject
e Where to route after the message is sent:
(Checked Out to Customer)




Borrowing Loan Renewal Denied

This function:
e Identifies system note that is created when the lending library provides new due date

after renewal request is denied
e Reformats the date in the system note, and updates the due date field in the ILLiad

transaction based on the due date provided by the lender.
e Sends email to the patron notifying them that their renewal request has been denied

e Routes transaction to “Checked out to Customer” status.

You can configure for:
e Which email template to use (in the CM) and email subject

e Where to route after the message is sent:
(Checked Out to Customer)
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IDS Logic: Pickup Reminder

You can configure for:
*Transaction Status (Customer Notified via E-Mail)
*How long the TN has been in the queue (7 days)
*Which email template (in CM)

*What email subject

*What to add in the TN notes

I've been
sitting here for
seven days...
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Logic Ideas

What emails and processes do you think would
be useful to automate sending through a Logic
Rule/Custom Emailer?






Print Templates

8.6 Upgrade Impact
«|IT WILL AFFECT YOUR PRINT TEMPLATES»

HOW ARE THEY AFFECTED?

Addresses printed on Lending and Borrowing templates are now pulled from:
The ShippingAddresses table (which contains OCLC constant data)
NOT
The LenderAddresses table.

https://prometheus.atlas-sys.com/display/illiad/Print+ Template+Addresses

«MNext Records«L ocallnfolnstitutionName» 1L L

Trans #
nsactionsTransactionNumbx

o i
| | II‘IIMIIIII LT ETNE T

Title «TransactionsLoanTitles
Author «TransactionsLoanAuthors

Call# «TransactionsCallNumbers
Location «TransactionsLocations

Patron «TransactionsPatrons
Due «TransactionsDueDates

ILL# «TransactionsiLLNumbers

‘IWIIII“’ |N "“H'M JIIIIIIIAII IO

MaxCost: «TransactionsMaxcosts

Loaned To:
«TransactionsLendingLibrarys -
zLenderAddressesLibraryMames
«LenderAddressesAddressts
eLenderAddressesAddress2s
«LenderAddressesAddress3s
eLenderAddressesAddressds

ILL Office Hours:
aLocallnfoLendingHours»

Phone: «LocallnfoLendingPhones
oclctrain@atlas-sys.com



https://prometheus.atlas-sys.com/display/illiad/Print+Template+Addresses




In other words...

“

BNG (2) - LEnderAddr/

e =
) Home

a Ll B
RO U EE
Change Add  Polides Delete Print  Append Clear Print
Password Request Directory Address Address  Queue
Manage Print
Lender Information || Requests ‘ /
General Information / Shipping Information Groups E
Symbol BMG & Mumber 2 Shipping Address P.0, Box 6012 d
) CHARGE Lfiraries |
Library Blocked Binghamton, NY, 13902-6012 ¥ IDS
Library Name BINGHAMTOMN UNIVERSITY HUB: BNG Lending\ebL
Phone Fax (507)777-4347 | ]
Odyssey Address 128.226.37.6 Default ShippingLoan | ELD DELTVERY Article Info || Loan Info || Colecﬁons || Local Holdings || Imported Request "_
Override Trusted Sender Override Qutgoing Default Shi Artich od ;
oo = A BilToPostal: 14618-0350
g Department EMail | mainill @binghamton.edu Auto Update Address ;
Lending Department EMail  mainill @binghamton.edu Nates EI"TQCBUHtI’y'. US . .
S oe— ReturnToAttention: Bartle Library- Interlibrary Loan
E'_”‘_"g :dd'm = Date tote ReturnToAddress 1: BMG-Binghamton University
i ress
° ReturnToAddress2: 4400 Vestal Parkway East - BOX 6012
ReturnTolocality: Binghamton
ReturnToPostal: 13902-6012
Loan Biling Category Exempt - REthnTUREgiUn: US-NY
Article Biling Category Exempt REtlJrnTD':ﬂUntr}" : US
copy Charge o0 —— wo ShipToAttention: Interlibrary Loan
Hing ithod H'n : ShipToAddress1: Mazareth College - Library
s orary ShipToAddress2: 4245 East Avenue
Copyright Payer Override IFM ShlpTﬂLﬂElltﬁl': F'.ﬂd"lEStEr
ShipToRegion: US-NY
ShipToPostal: 14618-0950

ShipToCountry: US
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On the templates....

LenderAddresses LibraryName,
LenderAddresses Addressl, etc. are now coming from

Constant Data

and field names for addresses in your
Maintenance Address Form have been

renamed:
Example: LA LibraryName, LA Addressl, etc



B
What?! Why?!

e One symbol/multiple addresses
e Current addresses in CD vs.

outdated Maintenance Address
Forms

And...to mess up your

customized labels (ELD) 4WIIY Wlllllll
YOU llﬂ THAT?!




Multiple Addresses Example

e Consortia out of New
Jersey - NJQ

e 120 + libraries
associated with symbol

I[ Lender ...

| Library Name | Addres... | Address1
MNIQ MULTIPLE ADDRESS SITE 1 CHECK PAPERWORK FOR
MNIQ BLOCK DRUG 2 R &DLIBRARY
MNIQ LIVINGSTON PUBLIC LIBRARY 3 ILL Dept
MNIQ CHESTER PUELIC LIBRARY 4 ILL DEPT
MNIQ GREEN TWP SCHOOL LIBRARY 5 BOX 14
MNIQ MNORTH EDISON LIBRARY 6 ILL Dept
MNIQ RIDGEWOOD LIBRARY 7 ILL Dept
MNIQ BERKELEY HEIGHTS LIBRARY 8 ILL Dept
MNIQ MNORTHERN STATE PRISON 9 LAW & GENERAL LIBRARY
MNIQ HILLSDALE PUBLIC LIERARY 10 ILL Dept
MNIQ ROXBURY PUBLIC LIBRARY 11 ILL Dept
MNIQ SPRIMGFIELD LIBRARY 12 ILL Dept
MNIQ EDGEWATER PUBLIC LIBRARY 13 ILL Dept
MNIQ NUTLEY PUBLIC LIBRARY 14 ILL Dept
MNIQ LINDEN PUELIC LIBRARY 15 ILL Dept
MNIQ PARSIPPANY-TROY HILLS LIB... 16 PARSIPPANY BRANCH ILL ...
MNIQ NORTH BRUMSWICK PUBLIC L... 17 ILL Dept
MNIQ BOUND BROCK PUELIC LIBRARY 18 ILL Dept
MNIQ MORRISTOWN HOSPITAL 19 LATHROPE LIBRARY
MNIQ SPARTA PUBLIC LIERARY 20 ILL Dept
MNIQ UNDERWOOD MEMORIAL HO... 21 ILL Dept
MNIQ WASHINGTON PUBLIC LIBRARY 22 ILL Dept
MNIQ PENNSALUKEN PUBLIC LIBRARY 23 ILL Dept
MNIQ OVERBROOK SR HS LIBRARY 24 ILL DEPT
TT BFRKEIFY COI| FGF | TRRARY m 25100 W PROSPECT ST !

| Address2

CORRECT RETURM OR. SHIP TO
257 CORNELISON AVE
ROBERT HARF DR

250 WEST MAIN ST
MACKERLY RD

777 GROVE AVE

125 NORTH MAPLE AVE
290 PLAINFIELD

PO BOX 2300

509 HILLSDALE AVE
103 MAIN ST

65 MOUNTAIN AVE

49 HUDSOMN AVE

93 BOOTH DRIVE
31EAST HENRY 5T
292 PARSIPPANY RD
380 HERMANN RD

402 EAST HIGH 5T

100 MADISOM AVE BOX 1956
22 WOODPORT RD

509 NORTH BROAD ST
20 WEST CARLTON
5605 CRESCENT BLVD
TURNERSVILLE RD

WAL DWTOK N1 07462

casisak | 123 addresses




Please IDS, just tell
me what to do
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Be Nice: Update Your Constant Data

1) In ILLiad (It's easy!)
2) Or WorldShare

Before This Happens:

ILL/Nazareth College/Lorette Wilmot Library/4245 East Avenue/Rochester/NY/14618



% [Tk - - Resource Sharing Settings  OCLC Resource Sharing Settings -

& 2 e -
Home  Borrowin ent Delivery  Lending | System Resource Sharing Settings
tﬁ\ Sear es | Weblogon | Aflas Systems [ s I a
g =] {e n

==

Puolicies Dir Web Reports | Community Portal
Clear || WorldCat : : . Event Groups  Manage
|zers Search ||Resource Sharing Settings ||| Web Alerts | OCLC ILLiad log Maintenance Addons
Clear OcCLC Web Other
@ Main | OCLC R{ Resource Sharing Settings ] ﬁ;' e e = Resource Sharing Settings  OCLC Resource Sharing Settings - ILLiad Client SRR
e/ |
Custom Holdings Paths Custom Holdings Group Constant Data I@‘ Home Borrowing  DocumentDelivery  Lending  System | Resource Sharing Settings @ O
Name b ] b4
— Save  New C
Affiliation 2 Cony 4
§ X Resource Sharing
Bill To Attention
@Mam OCLC Resource Sharing Settings X
R Custom Holdings Paths | Custom Holdings Group | ConstantData | Direct Request Profiles | Saved Field Request Order
Rill Tn AAddrez= 2 Name DEFALLT -
Affiiation NYLINK (@/5), LVIS, IDS Copyright Compliance Edition
Bill To Attention Interlibrary Loan E-Mail csisak5@naz.edu Fax
Bill To Address Nazareth College - Library Biling Motes FEIN: 160743038
1 . Syste I I I Bill To Address 2 4245 East Avenue Borrowing Notes Redprocal lender - we charge you what you charge us.
. Bill To ity Rochester Bill To State/Province New York = Lending Notes
2 . R eSO u rce S h arl n g Bill To Postal Code 14618-0950 Bil To Country United States - | Lending Restrictions
Patron Patron ID Lending Charges Type -

Settings e - = -

3 . CO n Stant D ata Patron E-Mail Patron Notes Need Before Date +30 Due Date +30
Patron Phone Patron Fax Shipped Date 0 Replaced Date 20150330
4 . C D N am e Patron Address Patron Address 2 Return Via UPS/USPS/ELD: (Nazareth College - Rochester - HUB-ROC)
Patron City Patron State/Province Ship Via Odyssey/EMAIL/MyBib el JUSPS/UPS ELD
(dropdown) SR R
. Return To Attention Interlibrary Loan Ship To Attention Interlibrary Loan
5 . F I e I d S yo u n e e d Return To Address Nazareth College - Library Ship To Address Nazareth College - Library
to E d it Return To Address 2 4245 East Avenue Ship To Address 2 4245 East Avenue
Return To City Rochester Return To State/Province New York = | Ship To City Rochester Ship To State/Province  New York. -

6 S ave I Return To Postal Code | 14618-0950 Return To Country United States | Ship To Postal Code 14618-0950 Ship To Country United States -




Search for requests
RequestID

Quick Links
Borrowing:

Produced {53}
In Transit (28)
Received? (7)
Received
Renewal Approved (22
Overdue (2)
Recalled (1)
Returned

Interlibrary Loan Home

(@) Active Requests () Closed Requests

Lending:

Can You Supply? (7
New - Copies (1)
New - Loans (1)
Considering - Copies (3)
Considering - Loans (2}

Supplied
Mot Received (3)
Overdue (3)

Returned
Returned/in Transit (24}
Returned/Complete? (1)

Other:

OCLC Policies Directory
OCLC Semice Configuration
OCLC Usage Statistics
OCLC Article Exchange
Resource Sharing News

g

In WorldShare

Please enter your OCLC authorization and password

@ ote toFirstSearch users:
Enter your FirstSearch authorization and Administrative or Statistics

I\ password.

2 uthorization:

Password:

| SignIn |

® O(:LC® Service Configuration 3

Mazareth College of Rochester: Lorette Wilmot Library (1970} -

WorldShare ILL
it Interlibrary Loan Options
\# Borrower Data

> |# Lender Data
li# Custom Holdings Groups
i@ custom Holdings Paths
li# Direct Request Profiles
li# Purchase Options

|i# Patron Request Workform

Al

Welcome to the OCLC Sen

Here you can configure products and s
You have successfully selected your in
Please make a selection in the left mar

If you do not have any menu choices in
option.

Don’t know yours? Find these keys in the CM:
OCLCILLAuthorization
OCLCILLPassword



Constant Data Record

Bomowing Library Information

* Constant Data Record Name:

Description:

Need Before:
Request Type:
Editions

Shipping and Contact Info

i)

PSA:

Never been in here? Check out
the OCLC Usage Statistics
section for some fun/informative

DEFAULT v 1
Qj:hoose the CDR to edit
DEFAULT
+30 Relative to today's date (format +0D)
Aftention: Interlibrary Loan
Address Line 1: Nazareth College - Library
Agddress Line 2: 4245 East Avenue
City: Rochester
Country: United States
State/ Province/ Region: New York
Postal Code: 14618-0950
Fax f Phone Number:
E-mail: csisakS@naz edu

reports!

Update this and the one below




you customized your shipping
labels by indicating a shipping

method in the

Maintenance Address Forms?

General Information

Address Mumber
Library Blocked

ELD DELIVERY - BINGHAMTOM LINIVERSITY

(507)777-4347

Sorta, let’s
talk about
our options.

that work for

Mailed under Section 133.14 Postal Manual
LIBRARIES MATERIALS

POSTMASTER: Thisparcel maybe opanad for postal inspaction if nscessary.

FR.OM: Interlibrary Loan, Lorette Wilmot Library
MNazareth College of Fochester, PO Box 18950,
Rochester, NY 14618-0950

RETURN POSTAGE GUARANTEED

ELD DELIWVERY- BINGHAMTON UNIERSITY
P.O. Box 6012
Binghamton, NY, 139026012
HUB: BNG




Is there another way to designate shipping
method?

MAILED UNDER SECTION 135.14 POSTAL MANUAL

ELD DELIVERY - LIBRARY MATERIALS

[
ki SUNY Canton: ZCM mmn:a: Parcel m;y be opened for postal
A nspection if necessary.
EEE July 24, 2015 RETURN POSTAGE GUARANTEED
£3-
£ >
%‘ £z SUNY POTSDAN Texas Tech Uné:ertslty Library ILL
§2 : CRUMB LIBRARY L
333 44 PIERREPONT AVE. NGNS
z ERTROCE L Ca Lubbock, Texas 79409-0002
e y United States




They hide:

1) onyour local machine
(c:\Program Files
(x86)\ILLiad\Print|

2) network drive

3) on everyone else’s
machine but yours

Remember: your .xls files
live in the currently logged in
user’s local Documents
folder under ILLiad\Print\

Where’s Waldo?

| mean, the Print Templates!

Server Addons (7]

Search All Tables and Keys Q 5:%

print ~ @ || Favorites Setup
- Wizards =
Search Setup

PrintDocumentsPath h 1L -

Settings
Key Value
Wnaz-fs1\Group\LibraryWaz-F53 backup\Group\ILLiadPrint}

Description

Default path for Word documents (for auto-opening). This can be a local path (the same for all workstations) or a UNC path. If
blank, ILLiad defaults to using the print folder where the ILLiadClient.exe runs.
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ldentify which templates you use

Templates Affected:

BorrowingLoanLabels.doc
BorrowingReturnAddressLabels.doc
LendingLoanSlips.doc
Lending Rapid Stacks Searching
LendingLoanShippingLabels. doc
LendingArticleShippingLabels .doc
Lending Secondary Label Printing
Lending Overdues

a. Ex. LendingOverdueletterl.doc
e PrintRequest.doc

Intetlibrary Loan

fL I RTATHD
ILL: 71026377

Thank you for loaning us the fi
iterm:

Title: Atlas shrugged.
Author: Rand, Ayn.

OCLC#: 287605

ILL#: 71026377

ILLiad Transaction Numbel
Pieces: 10

Notes/Special Instructions:

Lending Library’s Due Dat
21772011 12:15:12 PM

This itemn is being retumed to:
244 Clearfield

VA BEACH. VA :

Ifthere are any questions aboul
please give us a call at 737467

e-mail us at devgineers@atlas:

Your Library

«Next Records«L ocallnfolnstitutionName» ILL

Trans. #:
«TransactionsTransactionNumbers

UL 0 AN R
WMWWMWWMWWWWWWM

Title «TransactionsLoanTitles
Author eTransactionsLoanAuthors

Call# «TransactionsCallNumbers
Location «TransactionsLocations

Patron «TransactionsPatrons
Due «TransactionsDueDates

ILL# =TransactionslLLNumbers

WWMMMMNHMMMWWWM

MaxCost: «TransactionsMaxcosts

Loaned To:
zTransactionsLendingLibrarys -
zLenderAddressesLibraryMames

zLenderAddressesAddress1s
«LenderAddressesAddress
zLenderAddressesAddress

cLenderAddressesAddressds

ILL Office Hours:
«LocallnfoLendingHours»

Phone: «LocalinfoLendingPhones
ocletrain @atlas-sys.com

Basically, any template you have an imported address on

| Interlibrary Loan Request Form

TransactionNumber: «TransactionNumber»

I AN ERMHRCERTUAWH w1

System: «SYSTEMID» Call#: «CALLNUMBER»
OCLC Number: «ESPNUMBER» Location: «LOCATION»
ILL Number: «LLNUMBER»

MaxCost: «MAXCOST»

LenderString: «LenderString»

Article Information

Journal Title: «PhotoJoumalTitles

Volume: «Photol olumes Issue: «Photo)
MonthfYear: «PhotoJoumalMonths «PhotoJoumnalYearsPages: «PhotoJoumallnclusivePagess

Article Author: «PhotoArticleAuthors

Article Title: «PhotoAricleTitlen

Loan Information
Loan Title: «LOANTITLE »

Loan Author: «LOANAUTHOR»

Publisher: «LoanPublishers
Place; «LOANPLACE»
Date: «LOANDATE»
Imprint: «LoanEdition»

Borrower information

Borrowing Institution: eLendingLibrary» - «LibraryName1»
«ADDRESS1»
«ADDRESS2»
«ADDRESS3»
«ADDRESS4»

Phone: <PHONE»
Fax: «FAX»
Ariel: ArielAddresss




Beginning your “Smart” Template Customization

1. usethe dropdown Default Shipping Loan field and an
If...Then...Else statement.

Default Shipping Loan ELD DELIVERY |~ Prierity Shipping
Default Shipping Article e - AND:
Auto Update Address 2. use a “hook”
Odyssey . .
Hotes Regular USPS Mai «LenderAddresses_DefaultShippingMethodLoa»
Date | N|RRLC DELIVERY -
UPS -
NOTE:

Glen’s silent video:
https://www.youtube.com/watch?v=0vGXIBECI1g&feature=youtu.be&hd=1



How to Add the Delivery Methods

e In Customization Manager select:
System Billing|Setup|Billing Shipping Fees

e <click> New Record
. |_+J @ Borrowing
e Process Type = Lending & EACotact nformaten BillingShippingFees
&3, Az Doc Del
e ShippingMethod = (your lingo)|; Ea=, P T
._ﬂ @Syst&m &n ?ng - :
. Am 0 u nt - O . OO L‘J @ System Billing Lending Artide Exchange 0.00
BilingAdditions Lending Odyssey 0.00
BilingDefaults Lending Regular USPS Mail 0.00
- BilingServiceLevels Lending RRLC DELIVERY 0.00
I n Stant d e | |Ve ry typ e S I : BilingServiceType Lending UPs 0.00
Lending US FOREIGN AIR. MAIL 0.00
DefaultAccounts
=

NOTE: make your first option "Shipping Method" a 'blank’ by typing a [space] into the Shipping Method space. This will
prevent all NEW addresses you add from having the default of ELD DELIVERY as their delivery method.



- _@I % [E- = . Groups Maintenance—lﬂ_iacl Client Groups Maintenance = [ I
I I n d O u r E I D S E:EI/I Home Borrowing Document Delivery Lending System Groups Maingenance QI
| B B | Lf'\ Search/Review Statuses  Web Logon | Atlas Systems
Paolicies Directory Web Reports | Community Portal
Clear || WorldCat Event anage
Users Search | Resource Sharing Settings | Web Alerts | OCLC ILLiad Log ddons
Clear 0ocLC Web
Main || Groups Maintenance 3
Symbaol &
All Redp L Group Name DS Add Library
Mame CHARGE Libraries |
DS Lending Due Date Override Group ID 6
Search Lendingebl
Address NYLINK | Address M... | Library Name Address1 | Address2  *
M raLc (8] Lender String: NYG —
Search Addresses a SEEraTEELy &
[#] Lender String: RVE
‘ ’ [# Lender String: SYB
[#] Lender String: UVV
PUBLIC ELD ROSTER - 2015 : PUBLIC_ELD_ROSTER [# Lender String: VDB
HUB SYMBOL  INSTITUTION LibraryNam Sl endoma
Lender String: VGA
NYC VIA Adelphi University Swirbul Libd (2] Lender String: VGA
NYC VJA Adelphi University - Manhattan Center Manhattan
ALB VIK Adirondack, SUNY - 0
ALB YZA  Albany Law School Locate your ELD libraries to select |
ALB NAM Albany U, SUNY I : ’” Default Shipping Loan ELD DELIVERY E| Priori
Roc 22| Atied St SUNY the “ELD delivery” method.
ROC YAH Alfred University Default Shipping Artide
ALB WP Bard College R Artide Exchange
NYC WB  Bamuch College, CUNY 1) Custom Search for ELDs ot ottt ELD DELIVERY
BNG BNG Binghamton University, SUNY - DdYSSEY
Borough of Manhattan Community Col 2) G l'OUp Mal ntenance FOI'm Motes Reagular USPS Mai
NYC XMC CUNY . £
ROC XBM  Brockport, SUNY 3) Using the ELD Roster Date | N[RRLC DELIVERY
UPS

e,




A few custom searches...
Q l_J @ . Search

Search Preview Clear Save Load

v

Parameters Search

%3 Main @ Custom Lender Address Search X

And ©
[LenderAddresses. LibraryName] Begins with ELD
5 ] = |
| @ Main || % Custom Lender Address Search X " E Search

And
[LenderAddresses. LibraryMame] Ends with - ELD
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Print Templates

BEST PRACTICE!

Make a BACK-UP copy BEFORE
messing with a template!



ELD

Loa» to-

«LenderAddresses LibraryNames
«LenderAddresses Addressl»
«LenderAddresses Address2»
«LenderAddresses Address3»

Loa» to-

«LA_LibrarvName»
«LA Addressl»
«LA Address2»
«LA Address3»
«LA Addressd»

«Lender Addresses DefaultShippingMethod

Now pulls from
Constant Data

ELDDELIVEREY to-

Information Delivery Services
NY5 College of Ceramics at Alfred
) Univ.Scholes Libra rv - Information Delivery
Services
2 Pine Street
Alfred, New York 14802

ELDDELIVEEY to-

NYSCOLLEGE OF CERAMICS AT
ALFRED UNIVER

2PINE ST

ALFRED, NY 14502-1297

HUB: ROC




Video Tutorial

https://www.youtube.com/watch?v=0vGXIBECI
1g&feature=youtu.be&hd=1

Glen Bogardus, thank you!


https://www.youtube.com/watch?v=0vGXIBECl1g&feature=youtu.be&hd=1
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The “If... Then... Else...” toggle game

FE.OM: Interlibrary Loan, Lorette Wilmot Library
MNazareth College of Fochester, PO Box 18930,

Rochester, NY 14618-0950 Acobat © Design  Layout
P Rules ~ &)J
RETURN POSTAGE GUARANTEED
2 Ask... 9
«Next Record» Fill-in... .
«LenderAddresses_LibraryName= | if..Then...Else... |

«LenderAddresses_Addressis ] Merge Record # ]
«LenderAddresses_Address2» . S

«LenderAddresses_Address3» Insert Word Field: IF 3 PHIES
«LenderAddresses Addressds -
Eield name: Comparison: Compare to:
LULIE=LEL LN L 190l a-U= 0 LenderAddresses_DefaultShippingMethodLoa E Equal to E ELD DELIVERY
Insert this text:
EETUEN POSTAGE GUARAMNTEED [ELD text "
«Next Record» :
Qtherwise insert this text:
Other Text -

Deleted the info o | [ cancel




foseozer
What to fill in..

= —

-F
Insert Word Field: IF I I o
IF
Field name: Comparisan: Compare to:
¥ Ll
LenderAddresses_DefaultShippingMethodLoa IEI Equal to IEI ELD DELIVERY
Insert this text:
ELD Placeholder -
Dtherwise insert this text:
Other Placeholder -
] ]
" g
l K J | Cancel
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1

RETURN POSTAGE GUARANTEED

Toggle Codes

Other Flaceholder

Label will look similar

» 1) Highlight all and right <click>
2 RETURN POSTAGE GUA e 2) <select> Toggle Field Codes
I =
«Next Record» e
R Copy { IF { MERGEFIELD
. LenderAddresses_DefaultShippingMethodLoa } ="ELD
K |\ fass Options: 3 Delivery" "ELD Placeholder” "Other Placeholder" }
=]
' Update Field
Mailed under Section 135.14 ] Edit Field...
LIBRARIES MATER T
Toggle Field Codes

3) Your label will look similar
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1 { NEXT }
{ IF { MERGEFIELD
LenderAddresses_DefaultShippingMethodLoa } = "ELD
Delivery" "ELD Placeholder" "Other Placeholder" }

4 1) Highlight all and right <click>
2) <select>Toggle Field Codes

j =P Rules ~ {%j H 41
2 |InsertJ:erge| _Llj Maten Fields Previ.lew GJ S {]:F {{EEXGEPT }IEI.D
Field = | [£] Update Labels | pasyits o Auto C 5 LenderAd ' DefaultShippingMethodLoa } = "ELD
? Transactions_DOI - Debvery" "{ MERGEFIELD LA LibraryName }" "Other
_J LenderAddresses_LibraryName Wr}
i LenderAddresses_Addressl
B LenderAddresses_Address2
1 LenderAddresses_Address3
: LenderAddresses_Address4 j _? Rules - {‘é:ﬂ%j H 4 1
1 LenderAddresses_Lender5tring 6 L= ‘,_'L Match Fields ] Find Red
.' Lenderﬂ«ddresses_AddressNurW“ |In5§$|r':j'1irge| ﬂ Update Labels Er::LT:: —,}Autn Ch
LA_LibraryName «Next Records *
[ M_Addressj@l 3 Other ILL [ Transactions_DOI
; LA_Address [ Lenderfddresses_LibraryMame
II' LA Address3 I LenderAddresses_Addressl
L Adere i LenderAddresses_Address2
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1) Highlight all and Copy/Paste below

{ NEXT }

{IF { MERGEFIELD
LenderAddresses DefaultShippinghlethodLoa } ="ELD
Delivery" "{ MERGEFIELD LA LibraryName }" "{
MEERGEFIELD LenderAddresses LibraryMName }" }

2) Your code is hidden under the last line.
Highlight, <right click> and select Toggle Field
Codes

{ NEXT }

{IF { MERGEFIELD
LenderAddresses DefaultShippinghfethodloa } ="ELD
Delivery" "{ MERGEFIELD LA LibraryMName }" "{
MERGEFIELD LenderAddresses LibraryMName }" }
Other ILL

E (Ctrl) =

3) Highlight the NEXT MERGEFIELD LA _LibraryName

and Insert Merge Field| LA_Address1

NOTE: You could type this in

{ NEXT}
{IF { MERGEFIELD

LenderAddresses DefaultShippinghethodloa } ="ELD
Delivery" "{ MERGEFIELD LA LibraryMame }" "{
MEERGEFIELD LenderAddresses LibraryName }" }

{IF { MERGEFIELD

LenderAddresses DefaultShippinghlethodlea } ="ELD
Delivery" "{ MERGEFIELD LA LibrarylName }" "{

MEEGEFIELD LenderAddresses LibraryMame }"
— T
View Acrobat Design Layout
j P Rules ~ <{é:§31 H 4 1
2% Match Fields ' 4 Find Red
g [Insert Merge' Preview

Field = #] Update Labels

Results —l’ Auto Ch

L ool =R |

In -

— LA_Addressi

B LA Address2

Tal LA_Address3 Insert Mail Merge Field
f LA_Addressd




1) Again, reveal your Toggle Field Codes

«Next Record»
ILL
{IF { MERGEFIELD
LenderAddresses DefaultShippingMethodLoa } = "ELD
Delivery" "{ MERGEFIELD LA Addresst }" "{ MERGEFIELD
LenderAddresses LibraryName }" }

2) This time highlight MERGEFIELD LenderAddresses_LibraryName

and Insert Merge Field] LenderAddress_Addressl

NOTE: Again, you could type Address1 replacing
LibraryName

o ——

|Insert Merge - Preview

j‘ =P Rules - iéé:{j H 4 1
== 2% Match Fields ' 27 Find Red

Fiald= | [£] Update Labels | pagyits 2 Auto Ch

-

Transactions_DOI
LenderAddresses_LibraryMame
LenderAddresses_Addressl

LenderAddresses_Address2
Insert Mail Merge Field

LenderAddresses_Addre

Los dorl ddeo = Addeo d
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1) TIME SAVER: Highlight all and Copy/Paste THREE TIMES below

«Next Records
ILL
{IF { MERGEFIELD

LenderAddresses DefaultShippnghiethodloa } ="ELD
Delvery" "{ MERGEFIELD LA Addressl }" "{ MERGEFIELD
LenderAddresses _Address1 }" }

1) Replace 1 with 2 for next Address lines
2) Replace 1 with 3 for next Address lines
3) Replace 1 with 4 for next Address lines

«Mext Records

ILL
{IF { MERGEFIELD
LenderAddresses DefaultShippinghlethodloa } ="ELD
Delivery" "{ MERGEFIELD LA Address1 }" "{ MERGEFIELD
LenderAddreszes Address1 }" }
{IF { MERGEFIELD
LenderAddresses DefaultShippmghded a }="ELD
Delivery" "{ MERGEFIELD LA Address2 [" "{ MERGEFIELD
LenderAddresses_Address2 }" }

{ IF { MER.GEFIELD *~
LenderAddresses DefaultShippinghethodLoa } ="ELD
Delivery" "{ MERGEFIELD LA Addressl }" "{ MERGEFIELD
LenderAddresses_Addressl }" }
{IF { MERGEFIELD
LenderAddreszes DefaultShippinghethodLoa } ="ELD
Delivery" "{ MERGEFIELID LA Address1 }" "{ MERGEFIELD
LenderAddresses Address1 }" }
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Deqan Layou

PFEVIEW reSUItS by CIlelng On Mailings Review View Acrobat
Preview Results =N E =7 Rules - ey
j j j j o & Match Fields '

phlight Address Greeting Insert Merge Preview

e Fields Block  Line Field= 2] Update Labef | |Resuits
Write & Insert Fields
ces Mailings Review View Acrobat Desig Layou - I e e IB'rf
= = =P Rules - ey
= = = = % paatch Fields 3 Mailed under Section 133.14 Postal Manual
LB | £
Highlight Address Greeting Insert Merge Preview LIERARIES MATERIALS
Merge Fields Block  Line Field~  [2] Update Labels | |pesults _ i , o
o ) POSTMRASTER: Thisparcal mayvbe opanad for postal inspection if necassary.
Write & Insert Fields
3 I S I R SR lmJ FE.OM: Interlibrary Loan, Lorette Wilmot Library
= - Nazareth College of Fochester, PO Box 18930,

Fochester, NY 146180950 Fochester, WY 14618-0950

EETUEN POSTAGE GUAFRANTEED EETUEN POSTAGE GUARANTEED

ILL Northwestern University Library
1870 Campus Drive
Evanston, lllinois 60208-2300
United States

ELD DELIVERY- BINGHAMTON UNIWERSITY
P.O. Box 6012

Binghamton, NY, 13902-6012
HUB: BNG




Toggle Codes

If it worked:
1) SAVE
2) Copy/Paste edited address into the other address
labels
3) Preview Results

4) Save
5) Working on a Copy? Remember to rename your file




Other categories for the DefaultShipping dropdown:

N

ELD DELIVERY to:
NYS COLLEGE OF CERAMICS AT ALFRED
] » - ‘..
US FOREIGN AIR MAIL to: ﬁfm{é Rs'r
Docwment Supply ALFRED, NY 14802-1287
Brotherton Library HUE: R,-C;C

University of Leeds, Woodhouse Lane

Leeds 132 9JT
United Kingdom

UPS1o:

Interlibrary Loan

University of Idaho Library
875 Perimeter Drive MS 2357
Moscow, Idaho 83844-2357







Q)
€{IDSPROJECT
@/

Lending Pull Slip that doubles as a
Mailing Label

kLocallnfo_InstiutionNames ILL
(«Loecallnfo_OCLCSymbols)
T s

AR

Author «Transzc

ns_Transactiol

i i

Call # «Tranzactio
Location «Trans:

Due «Tranzactions

ILL# «Transactions ILLNumbers
M w MWIIIIHMIH\II\II||I|I|I|I|||\I|I|I|I| Wi
I

Loaned To:

oTranzactions_Lendingl brarm-
oLenderAddresses_LibrarrNames

Pleaze Remun Paperwork with Materials

ILL Office Hours: sLocallnfo_LendingHourss
Fhone «Locallnfa_LendingFhones
IntedibrarLoan@cobleskilledu

Please Return To!
Lomllefo Linrramer - ILL
oLomllufs_Landing Addressin

Locllnfo_Lending Addressdn
Lomllufo_LandingCirrs, «Loallzfo_LendingSte:
Locllnfo_LendrsZip

Next ResmrnéLocallnfo_InstdmdonNames ILL
(«Locallnfo_OCLCSymbob)
T '+ « 1 ranaactios il

A T

:_LoanTitlen
Author #Transactions Lozniuthors

Call # «Transz
Location «Tran:

_CallNumbers
Locations

Due «Trznsactions DusDates

ILL# «Transact

i N|\|W'Wﬁﬁﬁﬂﬁﬁﬂﬁiﬁ||||n il

Loaned To:
«Tranzactions_Lendinglibrary -
«LendsrAddresses_LibraryNamen

Pleaze Return Paperwork with Materials

TLL Office Hours: «Locallnfo_LendingHourss
Phone: «Lacallnfo_LendingFhones
InterdibranLoan@cobleskill ety

Please Return To!

aLomllnfs Libnriiame: — ILL
Lomlnfs_Lending Address 1
aLocallnf_Lending Addrmssde
Lonallnfs_LendingCires, sLomllnfo LendimgSute:
aLocallnfo_Lending Zipe

A Borrowing Return label and a Thank You

Return Slip Combo

GUARATEED

Lendinglibrarys -
LibraryNzmes

«LenderAddre
«LenderAd:
«LenderAddre

7/21/2015

L[xiled uvnder Section 135.14 Postal Manual
LIBRARIES MATERIALS

POSTMASTER: This pares may he opened for postzl inzpaction if necezzary.

FROM: IIL - «locallnfo_LibraryNames
«Locallnfa_InstitstionNames, «locallnfo_BomowingAddressls
«locallnfo_BomowingAddress2s
«locallnfo_BozrowingCitye, «locallnfo_BomowingStates
«locallnfo_BozrowingZips

«LenderAddresses_LenderStringy -
«LenderAddresses_LibraryNames
«LenderAddresses_Addressls
«LenderAddresses_Address2»
«LenderAddresses_Address3s
«LenderAddresses_Addressds

TN: #Tzansactions_TransactionNumbezs 7/21/2015

NMMMWM”WWNWMMMWW

Thank you for loaning vs the following item:
ILL: «Trmnsactions_ 111 Numbers
Title: «Tranzactions_LoanTitles
Author: «Transactions_LoanAuthos:
ILLiad Transaction Number:
T ions_T: ioniNuml
Lending Library’s Due Date: «Transactions_DheDates
Borrower: «Locallnfo_InsttutionNames
This item is being retumed to:
«lendecAddresses_LibracyNames
(«lendeeAdd LenderSteings)
«lenderAddresses_Address1s
slenderAddresses_Address2s
slenderAddresses_Addressis
TenderAddresses_Addresss
Ifthere are any questions sbout this item, please give uz 2 call at
«Locdllnfo_GenerslPhones or e-mail us at
«Locallnfo_GenerslENailAddresse.




Borrowing Book
Band that doubles as
a “return slip” and
“thank you”

Due: 8/24/2015
™ aasseo [IIMIHINNIRANMN

Title: Charles Chesnutt reappraised: essays onthe first
major African American fiction writer /

Author:

Pieces: 1

DO NOT REMOVE BAND

RENEWALS ALLOWED

Place first renewals through your ILLiad account.
Contact ILL 5taff for due, overdue, or second renewals.

-5
59 NAZARETH COLLEGE
-

Lorette Wilmot Library -ILL Office
Email: nazill@nazedu | Phones (SB5) 383-2184

* Should the Library buy a copy ofthisitem? YES/NO *

ELD DELIVERY to:

UNIVERSITY OF ROCHESTER
755 Library Road
ROCHESTER NY 14627-0055
HUE: ROC

Thank you for the loan, RRR!
ILL # 1514123280

ELD DELIVERY to

UMIVERSITY OF ROCHESTER
755 Library Road
ROCHESTER NY 14627- 0055
HUE: RDC

Thank you for the loan, RRR!

ILL # 15714712380

AR AT AR




Other ILLIad 8.6 Surprises!



Article and Book Days to Respond

E\"?J EE

System OCLC Search 35111

Borrowing Processing Printing Copyright OCLC Request OCLC Search

OCLC - ‘:§, Keyword | Ordinary Light Tracy Smith - % Type 1 types selected - =___— ] L
ISxN v ’:k‘ Scan Title Ordinary Light > % Sub Type All v u :
: S Copy | Holdings Blank Constant | Se
Derived Ord,Li,, - % Custom seaew Q\\ Other Al - Info - Work Form * Data ~
Search ] Limits Record | |Holdings Work Form
Detail || History | OcLC | 239.50 | PubMed/Dodine | Google Search
| Searching || RecordDetail | Holdings | WorkForm |
(=) DIRECREQ Request Citation
El 7 3 ” 4 Ordinary'Light -
BNG 55 BUF RRR s, wroo, Tracy Smith
s Accept Alternate Edition? True
= Lano Accept Non English? False
4 4 4 4 No notes
VDN 4 VKC P VXW 4 Xmc WU 4 '
Manual Entry
Selected Lenders ()
BUF - ‘ Clear |
ZWu
VDN ] Delete l
| -||IVKC B
| =
| Create Work Form
IPrevious Requests




Display Status

Edit Row
MVTGC ILL
ProcessType Borrowing
TransactionStatus Request Sent
WebDisplaystatus Request submitted to Lending Libraries

To check the detailed status of a request, click on the transaction numbser

Transaction

Type

Title

Author

Status

351e1

Sook

ToiY

2 REDME

Makone, Michas

Regquest submited fo Lending Libmries



https://prometheus.atlas-sys.com/display/illiad/Display+Statuses?src=search
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Wrap up: Ideas for workshops?

What types of online one-hour or two-hour
workshops would you like to see?

What do you need help with?



Food Party

I (And

EVERYTHING
a Pizza
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Thank you to conference supporters!

@ " Copyright
Clearance
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SYSTEMS, INC.
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