Adding and Modifying
Document Request Forms
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Why am | doing this?

P Improve User

Use this button to request a photocopy of an article within a larger work, or to request a patent.

°
E X e r I e n C e Examples include an article within a journal, a paper within a conference proceedings, or a
Request an Article F; PO
'* single chapter within an anthology.

Use this button to request the loan of an entire work. Examples include books, entire

} Re q u e St i n g O pt i O n S 1. Request  Book - conference proceedings, and loans of microfilm reels and microfiche.
did not match user === "

Request a Dissertation/Thesis

n e e d S This will request a conference paper.

Reguest a Conference Paper

This will request a dissertation or thesis.

o
— H O W O I This will request a government document.
_Requesta Gov Doc_
req u est a DVD‘P This will request an ERIC document.
. _Request an ERIC Doc

» Unattractive interface

Old Request Menu




Types of Requests

} Loans: Main Menu
— Books New Request
- AV g
— Musical Scores g;?g g*;iitr:;nt
) COpleS: g\?sdcl:-?;f_?al (CD,
— Articles Musical Score

Thesis/Dissertation

— Book Chapters

» Dissertations/Theses
(often requested and delivered as articles)

New Request Menu




What are we doing?

Patron visits
ILL web page

—-

include_menu.html updated

Request
submitted to
ILLiad Client

Field changes and
document types
matched in request

<

ILLiad Web Form
Completed

Web Forms updated/
created, linked to
Document Types,
Validation noted

Customization
Manager:
Validation and
Document Types

Validation Manager
and Document Types
updated to match

request forms and ILLiad



New St. Rose ILL Homepage:

Neil Hellman Library

Library Home Books Research by Subject Services Archives Curriculum Library Get Help

Logoffill Checked Qut Iltems
i Transaction Number Document Type Title |Author Due Date Status Status Date
Main Menu
Mo Items
New Request

Article
Book Electrenically Received Articles
Book Chapter
ERIC Document
Audio Visual (CD,
DVD, etc.)
Musical Score
Thesis/Dissertation

Transaction View Size Title Author Expires Delete

QOuistanding Requestis

Transaction Type Title Author Status

Existing Requests Mo Reguests

Qutstanding Requests
View/Download Copyright ® 2011 Atlas Systems, Inc. All Rights Reserved.
Articles

View/Renew Checked

Qut Items

Cancelled Requests

Finished Requests

All Requests

Motifications

Tools

Change User
Information
Change Accounts
Change Password

About ILLiad




Customization Manager

» Document Types
— Lending > General > Document Type Options

DocumentTypeOptions I
Settings
Key Value
Artide |Book |Book Chapter |ERIC [Thesis |AY |Musical Score [Qther

Description
Default list of options for Received Via drop down on Add Request form.




Customization Manager

» Web Form Values
> Web Interface > Labels > Web Form Values
Note: Customization Manager can and should be updated first.

WebFormValues
MNVTGC Formname SubmitButtonvalue SubmitButtorText
ILL EditGenericRequestMusScore Cancel - Return to Main Menu Cancel - Return to Main Menu
ILL EditGenericRequestMusScore Exit to Main Menu Exit to Main Menu
ILL EditGenericRequestMusScore Submit Request Submit Request

Edit Row
Farmnarme EditGenericRequestMusScore
SubmitButtonyalue Submit Request
SubmitButtonText Submit Request




Document Types in ILLiad Client

Service Level Reqgular = Shipping Cotiog - || yste

= [Doc Type Musical Score - |10
]

Article Info | Loan Info | Collections | Local Holdings | Imported Request | User | Copyrig ' * | %] Accept Alternate Edition

Billing Account

Title Symphory in C [ fccept Mon English
Authar Bizet, Georges, 1835-1575, Allow Copies?
Fublicher Copyright Already Paid?
7
Place Allon Renewals?
i 7
B Library Use Onily’
Replacement Pages?
Edition
Pricrity Shipping
Original Loan Author Bizet :
Ariel
Original Loan Tikle Symphory in C

Date Maoke Type fdded By




llliadForm Names

For Complete Works:
Duplicate LoanRequest\EditLoanRequest
As GenericRequest[name]\EditGenericRequest[name]

= | VIEWLIELAIEE00KLNTOFNETion . nemi HlEtlEuls S P H 1 MIL LOCUrmEnE L
*El LoanRequest, html 7124/2015 6:56 PM HTML Document TEB
*El EditLoanRequest, html 7124/2015 6:56 PM HTML Docurnent TEKB
7124/2015 3:40 PM HTML Document 2 kKB
71242015 330 PM HTML Dacument JKE
Fl2412015 2:40 PM HTML Docurent F KB
7l24i2015 2:14 PM HTML Docurent 7 KE
1:713 EditizenericRequestMusscore, html 7124)2015 2:08 PM HTML Docurnent TKE

a GenericReHuestMusﬁcnre.hI:rnI 7124/2015 1:53 PM HTML Docurnent 7KE




llliadForm Names

For Parts of Works:

Duplicate ArticleRequest\EditArticleRequest

As GenericRequest[name] \EditGenericRequest[name]

a EditaccountInformation. bl
2| AboutILLiad.html
a YiewDetailedInformmation. html

a .ﬁ.rticIeReHuest.html
2| EditsrticleRequest html

a EditGenericRequestScorePart, hkml

a GenericReHuestSEDreF‘art.hl:ml

a ChangeUserInformation. bt

7}24/2015 3:05 PM
7)24/2015 5:05 PM

7j24/2015 3:13 PM
7/24/2015 6:57 PM

7/24/2015 6:57 PM

7i24/2015 3:20 PM
7iZ4/2015 3:22 PM
/242015 3:30 PM
/242015 3:40 PM
7/24/2015 6:57 PM
71242015 6:57 PM
71242015 3:03 PM

HTML Dacurnent
HTML Diocument

HTML Dacurent
HTML Dwocument

HTML Dacurnent

HTML Document
HTML Document
HTML Document
HTML Document
HTML Document
HTML Docurment
HTML Document

3 KB
£ kB

£ kB
7 kB

7 KB

2 kB
7 EB
3 KB
2 kB
7 EB
7 LB
g kB



Tweak GenericRequest[name].html

Add Three Lines

3 GenericRequestMusScore html - Notepa
File Edit Format View Help

lkhtml>
<head>
<title>Musical Score Request</title>
<1ink rel="stylesheet" type="text/css" href="css/main.css" media="screen" />
<Tink rel="stylesheet" type="text/css" href="css/print.css" media="print" />
<l--[if 1te IE 6]>
<1ink rel="stylesheet" type="text/css" href="css/ieb6_or_less.css" />
<! [endif]-->
</head>
<body 1id="type-b">
<div id="wrap">

<#INCLUDE filename="include_header_request.html">

<div id="content-wrap">

<#INCLUDE filename="include_menu.html">
<div id="content">
<form action="1117ad.d11" method="post" name="GenericRequestMusscore" class="f-wrap-re

<input type="hidden" name="ILLiadForm" value="GenericRequ " ADD AND EDIT
<input type="hidden" name="RequestType" value="lLoan"> [or "Article’] THREE LINES
<input type="hidden" name="DocumentType" value="Musical Score">

= flame= Us = =

= A = =
<input type="hidden" name="SessionID" value="<#PARAM name=''SessionID">">




Copy and Paste:

» Copy and paste (and edit!) this code from the
last slide:

<input type="hidden" name="ILLiadForm"
value="GenericRequestMusScore">

<input name="RequestType" type="hidden" id="RequestType"
value="Loan">

<input name="DocumentType" type="hidden" id="DocumentType"
value="Musical Score">




Tweak GenericRequest[name].html

Form Action Line

File Edit Format View!HeIp

<html>
<head>
<title>Musical Scor
<1ink rel="stylesheet"
<1ink rel="stylesheet" typ®s'text/css" href="css/print.css" media="print" />
<!--[1f 1te IE 6]>
<1ink rel="stylesheet" type="texMgss" href="css/ie6_or_less.css" />
<l [endif]-->
</head>
<body id="type-b">
<div 1d="wrap">
<#INCLUDE filename="1nclude_header_request.
<div 1d="content-wrap">
<#INCLUDE f1ilename="include_menu.html'
<div id="content">
<form action="111iad.d11" method="post" name='GenericRequestMusscore"|class="f-wrap-rec

TWEAK ONE LINE
(Advisable But Probably Superfluous)

<input type="hidden" name="ILLiadForm" value="GenericReguestMusscore'>
<input type="hidden" name="RequestType" value="Loan >

<input type="hidden" name="DocumentType" value="Musical Score">
1nput type="hidden" name="Username" value="<#PARAM name="Username">">

type="hidden" name="SessionID" value="<#PARAM name="SessionID">">




Tweak GenericRequest[name].html

How It All Fits Together

ore Request</title> ) ]
type="text/css" href="css/main.css" media="screen" />
pe=""text/css" href="css/print.css" media="print" />

<1ink rel="sty
<!--[if 1te IE 6
<1link rel="stylest Wt/css" href="css/ie6_or_less.css" />
<! [endif]-->
</head>
<body id="type-b">
<div id="wrap">

<#INCLUDE f1ilename="1inC equest.html">
<div id="content-wrap">
<#INCLUDE f1ilename="% ienu.html">
<div id="content">
<form action="11liad.d11" me pdst" name="GenericRequestMusscore" class="f-wrap-request

<1nput type="hidden" name="ILL1adForm" value="GenericRequestMusscore'>
<input type="hidden" name="RequestType" value="Loan">
<input type="hidden" name="DocumentType" value="Musical Sc M

name= username > >

<input type="hidden" name="Username  value= : ‘
Y PARAM name='"SessionID">">

<input type="hidden" name="SessionI e=

DocumentTypeOptior
Settings
Koy Vale
e bl o i+ e Indicates required field</div>
Description 3
Defat kst of options for Recerved Vis drop Gomn on ASd Request form. 1 Request</h3>



Tweak
EditGenericRequest[name].html

ore Request</title> ) ]
type="text/css" href="css/main.css" media="screen" />
pe=""text/css" href="css/print.css" media="print" />

<1ink rel="sty
<!--[if 1te IE 6
<1link rel="stylest Wt/css" href="css/ie6_or_less.css" />
<! [endif]-->
</head>
<body id="type-b">
<div id="wrap">
<#INCLUDE filename="1in€ equest.html">
<div id="content-wrap">

<#INCLUDE f1ilename="% ienu.html">
<div id="content">
<form action="11liad.d11" me pdst" name="GenericRequestMusscore" class="f-wrap-request
<1nput type="hidden" name="ILL1adForm" value="GenericRequestMusscore'>
<input type="hidden" name="RequestType" value="Loan">
<input type="hidden" name="DocumentType" value="Musical Sc M

name= username > >

<input type="hidden" name="Username  value= : ‘
Y PARAM name='"SessionID">">

<input type="hidden" name="SessionI e=

DocumentTypeOptior
Settings
Koy Vale
e bl o i+ e Indicates required field</div>
Description 3
Defansk It of aptions for Received Vs drop down on Add Request form. 1 Request</h3>



Editing Title and Label Fields

ﬁ GenericRequestMusScorehtml - Motepad |ﬂ|

File Edit Format View Help
cEtml}
Pl a T=0=Ta b - -
<title=Musical Score Request</titlex Title at top of page ':m tab)
= = " href="css/main.css" media="screen" />
<link rel="stylesheet" type="text/css" href="css/print.css" media="print" />
<!-——[if Tte IE 6]>
<link rel="stylesheet" type="text/css" href="css/ie6_or_less.css" />
<! [endif]-—>
</head:>
<body id="type-b">
<div id="wrap">
<#INCLUDE filename="1include_header_request.html">
<div id="content-wrap">
<#INCLUDE filename="include_menu.html">
<div id="content">
<form action="il1liad.d11" method="post" name="GenericRequestMusscore" class="f-wrap-request'>
<input type="hidden" name="ILLiadForm" wvalue="GenericRequestMusScore'> g

o

<input type="hidden" name="Username" wvalue="<#PARAM name="Username">'>
<input type="hidden" name="SessionID" value="<#PARAM name="SessjonID">">

<input name="RequestType" type="hidden" id="RequestType" value="Loan">

<input name="DocumentType" type="hidden" id="DocumentType" walue="Musical Score"=>
<div class="req"><b>*</b> Indicates required field</div=
<fieldsets

|<h3>Musical score Reguest{f’hE}I Title of web request form displayed on page.

=
=zh2=Describe the item yaou want=,/h2>
<label for="Loanauthor™>
<#ERROR_name="ERRORLoanAuthor">

Labels changed as needed [<b>Composer</b>] . . . . e . . , o
<1nput 10= LoanAuthor”™ name="Loanauthor"” type="text" size="40" class="f-name" tabindex="1

o

value="<#PARAM name="Loanauthor"="=<br />
=/Tabel>

»

m

<label for="LoanTitle">
<#ERROR name="ERRORLoanTitle">
<b><span class="req">*</span=Title<br />
<span class="note">Please do not abbreviate unless your citation is abbreviated</span></b>
<textarea id="LoanTitle" name="LoanTitle" rows="2" cols="40" class="f-name" tabindex="2"><#PARAM
name="LoanTitle"></textareas<br />
</label>

<label for="LoanPublisher =
<#ERROR name="ERRORLoanPublisher "=
<b>Publisher</b> -




Editing Title and Label Fields

H GenericRequestMusScorePart.html - Notepad

(=][=] = ]

File Edit

Format View Help

<html=
<heads

<I--[if

</head=

<link rel="stylesheet" type=
<! [endif]--=

lte IE 6]=

<hody id="type-b">

<div id="wrap">
<#INCLUDE f1ilename="include_header_request.html">
<div id="content-wrap">

Text, (55 i 3 =
"text/css" href="css/print.css” media="print" />

<title=Portion of Musical Score</titlex]
<INk rel= sLylesneet  Lype=
<link rel="stylesheet" type=

href="css/main.css” media="screen” />

"text/css" href="css/ie6_or_less.css" /=

<#INCLUDE filename="include_menu.html">

<div id="content"=
<form action="111iad.d11" method="post" |name="GenericRequestMusscorerPart” class="f-
<input type="hidden" name="ILLigdForm" wvalue="GenericRequestMusScorePart'>
<input type="hidden” name="Username

rap-request’>

value= <#PARAM name= Username > >

<input type="hidden" name="SessionID" wvalue="<#PARAM name="SessionID">"=
<div class="req"=<b>*</b> Indicates required field</div=
<fieldset=

§g3>Port1on of Musical Score</h3=|
STATUSS

<h2=Describe the item you want</h2>
=Tahal FfAar-"DhatAalanerAalTitTa"

collec

abbrev

class=

<label for="PhotoArticleTitle">

<span class="field">
<span class="req">*</span>

le of work

<span class="<#ERROR name="ERRORPhotoArticleTitle">"><b>Title of Part/Song/Movement</b></span> ition is

<span class="note"=Enter as much information as you know. Include movement number or title of

instrumental part if needed.</span=> -0ls="40"

</span=

<label for="photoItemauthor">
<span class="field">
<span class="<#ERROR name="ERRORPhotoItemauthor ="s<b>=Composer</b>f/span>
</span=
<input id="PhotoItemauthor” name="PhotoItemauthor"” type="text" size="40"

class="f-name" tabindex="2" value="<#PARAM name="PhotoItemauthor"="=<br /=

=/ Tabel=
<label for="Photoarticleauthor"=

»

m

ar




Editing Request Menu

Filename: include_menu.html

Main Menu
New Request
1 <gdiy id="utility"> Article
2 <ul id="nav"> Book
3 <1i class="active™><a href="<#ACTION action="99">">Logoff <#PARAM name="Username™></a></1i> Book Chapter
4 <1i class="active"»<a href="<#ACTICH action="10" form="l0">">Main Menu</a></lix ERIC Document
5 <li class="active"»<a href="§">New Request</a> Audio Visual (CD,
L <ulsx ovD, etc.)
7 <1i class="first"»<g href="<32CTION action="10" form=rZ " >">Article</a></lix Musical Score
g <li><a href="<gACTION action="10" form="21">">Book</a></lix Thesis/Dissertation
9 <li»<a href="<§ACTION acticn="10" form="23">">Book Chapter</a></li>
10 <lix<a href="<#ACTICN action="10" form=r26">">ERIC Document</a></lix
11 <li><a href="<gACTION action="10" form="20" yvglue="GenericRequeatAV">">Audio Visual (CD, DVD,etc.)</a></lix
12 «lix<a href="<gACTICON acticn="10" form="20" valus="GenericBeguestMusdcore”>">Musical Scored/axd/lix
13 <lix<a href="<gACTION action="10" form="27" >">Thesis/Dissertation</ax></lix

Doc Type

est | User | Copyright

Article
Book

ERIC
Thesiz
AY

Book Chapter

Musical Score =

Musical Score - J




Editing Request Menu

Add Generic Requests to Menu:

1 <giy id="utility">

2 <ul id="nav">

3 <1i class="active"»<a href="<FACTION action="397">">Logoff <#4PLRAM name="Username">{/ax></1i>
4 <1i class="active">»<a href="<$ACTICN acticn="10" Cform="l0">">Main Menu</a></lix
5] <1i clazs="active"><a href="§">New Request</a>

6 <ulx

T <1i class="firat"»<a href="<FACTION action="10" Lorm="ZZ > "=RArticle</a></lix

g <lix<a href="{fACTICH action="10" form=r2l">">Book< a></lix

4 <11}<a hre:— "CHACTION action="10" form=s 53 =" >Bnnk Chapter<fa><f11>

10

11

12 ) L =2 == = 2 =

13 <lix<a href=' <#A“II“H action="10" ;££EN£&¢: " >ThE31sfDlssertatlnn<fa><f11>

» Form number 20 for Generic Requests
P Attribute required for Generic Requests, refers
to file name.




Copy and Paste:

» Copy and paste (and edit!) this code from the
last slide:

<li><a href="<#ACTION action="10" form="20"
value="GenericRequestAV">">Audio Visual (CD, DVD,

etc.)</a></li>
<li><a href="<#ACTION action="10" form="20"
value="GenericRequestMusScore">">Musical Score</a></li>




WebValidation

WebValidation

MY TG Forrnarme Figldnarne Yalidation Ent ™
ILL GenericRequeskay LoanTitle A+ ok
; [yt Adidh\dd\dia4] o
GenericRequestMusscore Loanfuthor ok
GenericRequestMusscore LoanTitle A+ i
GenericRequestMusscore Mok ankedafter Hakr
ILL + b
ILL PhataJournallnclusivePages .+ . ks
ILL LendingGenericF e 0 JournalTitle Dupllcate Lna“ REqUESt ok
ILL LendingGenericRequesl oan Loanauthor A+ Rnws AS N EEdEd ok
ILL LendingGenericRequestLoan LoanTitle A+ ok
ILL A+ ok
‘LoanRequest : +
LoanRequest LoanTitle A+ i
LoanRequest Mok ankedafter + Hakr

ILL I* B =z




WebValidation

Edit Row
WY TGt ILL
Formname | GenericRequestMusscore my 1 e Formname
Fieldname | Loanduthor
Yalidakion | .+
Errar ¥ nan Authar is a required Field***
ErrotTag | ERRORLoansuthor




ILL
ILL
ILL
ILL
ILL
ILL
ILL
ILL
ILL
ILL
ILL
ILL
ILL
ILL
ILL
ILL

WebValidation

Remember to Duplicate EditGenericRequest Rows

EditBookiChapterRequest

EditEookiZhapterRequest

EditConferencePaperfequest
EditConferencePaperRequest
EditizenericRequeska
EditGensricRequeskal
EditGenericRequestiMusscare

EditizenericRequestMusscore

EditLoanRequest

EditLoanR equest
EditCtherRequest
EditCtherRequest
EditPatentRequest
EditPatentRequest

EditReportRequest

MokWantedAfter [~ydhdt i dh A didhd ]
PhotolournalTitle —+
MobWantedAfter [~ydhdt i dh A didhd ]
PhotoJournalTitle —+
LoanTitle A+

MotWantedafter [didh Adh gy diydyd]
Loanduthor . up icate Loan

LoanTitle 1uest Rnws

didi, id d'\ id\didid]

eeded

LoanTitle
MokWantedAfter [~idhdt i dh A didhd ]
MokWantedAfter [~ydhdt i dh A didhd ]
Other —+
MobWantedAfter [~ydhdt i dh A didhd ]
PhotoJournalTitle —+

Loanduthor A+

L

Heper

e

i

L

Heper

e

ik

L

Heper

e

i

L

Heper

e

i

L




Potential Problems

Using any encoding that is not UTF-8 in text
editor generates this problem

Note: We found it was best

] Logoff ill
to use Notepad 2 for this Main Men
process. Now Roguest

B‘t:m::;:h:E
Book Chapter

ERIC Document
Audio Visual (CD,
DVD, etc.)

Musical Score
Thesis/Dissertation




Potential Problems

Delivered GenericRequestTest.html generates this problem

Describe the item you want

Artist (if known)

*Title
Please do not abbreviate unless your citation is abbreviated
Results From Faulty
Publisher Sy“tax

Place of Publication With Error Codes
Date of Publication
Edition

ISBHN (International Standard Book Number)

If given will epeed reguest processing

QOCLC or Docline Ul Number




Potential Problems

Avoid Using Delivered GenericRequestTest.html Code

-

<label for="LoanTitle":

<#ERROR name=“E i "
=req FrosspanxTitleshr

<5pan c]ass- nute }P1E35E dD not abbrev1ate LN ess wour cita

=" 2 O cols="40"
WRAM name= LOAnl 1t e =</ /Lex area}{-r

</1abel>| " BAD SYNTAX

</span>
<input id="Loanauthor"” name="Loanauthor" type="text" size="40" class="f-n:

aor="=<hr =

<label for="LoanTitle":>

<span class="field">
<span class="req">%</ span:

ame="ERRORLOanNTitle">"><h>Title< /b /span=<hr />
<span Class="note = Tess your citation is ablre

<textarea jd="LoanTitle" name="LoanTitle" rows="2" cols="40" class="f-name
aanTitle" =</ textarear<hr /=

el GOOD SYNTAX

i




Best (Actually Only) Practices

» For Complete Works, duplicate
LoanRequest.html and EditLoanRequest.html

AS
GenericRequest[name].htm| AND EditGenericRequest[name].html

» For Parts of Works, duplicate
ArticleRequest.html and EditArticleRequest.html
AS
GenericRequest[name].htm| AND EditGenericRequest[name].html

Be Sure Not To Confuse document type with document name.




Our Questions

» Automatic population of forms
o Open URL may not populate document type

o OCLC record includes document type
- Map to Generic Request file

» How do patrons request?
o QOpportunity for future study
o OpenURL or manual ILLiad request




Your Questions?

.






Please feel free to contact one of us if you have
any questions:

Chris White
whitec2@sage.edu

Jay Kibby
Kibbyj@strose.edu




