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ILL is a big pie, and we have functions
for many pieces, but have room for
growth in borrowing and doc del.
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Right now, we’re getting to the
medium stuff




Finding unexpectedly large pieces of
your ILL pie.

e Different types of
libraries will have
different issues.

* SYB—27% of all ILL
activity required
availability look-up.




The slices we’ll go after will be smaller
and smaller.

Pie Chart: Pie Slice Hover Tooltip

. Awaiting Conditional Processing: 5
I Awaiting Customer Contact: 1

. Awaiting Extensive Searching: 3

. Awaiting Request Processing: 18

B Awaiting Response from User: 12

. Awaiting Unfilled Processing: 7

| Billed for Replacement: 27

B Checked Out to Customer: 1500

I Claimed Returned: 4

I Customer Notified via E-Mail: 283
[ Delivered to Web: 1387

7 Request Sent: 306

B Renewed to Customer: 5

. Awaiting Copyright Clearance: 5

. Awaiting Denied Renewal Processing:
B Awaiting Recalled Processing: 1

[ Awaiting Renewal OK Processing: 45
) Received Partial Incorrect Item: 2

I Awaiting Lending Request Processing:
. Awaiting Renewal Request Processing:
..'—\.\\'aiting Stacks Searching: 6

[ Billed for Replacement: 15

) 1o Stacks Searching: 10

[ Request Conditionalized: 210




And then, the slices will get more and
more refined.

* Find the medium
stuff in a more
complex process or
gueue.

* Define your perfect
automation and
review everything
else.
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It’s no fun Being Left with Problems




Logic leaves you notes to tell you what
it did to transactions.




Transactions are followed through

workflows to reduce touches through
Logic.

* TNs move through
processes with different

rules applied based on
your business logic.




How Does IDS Logic Work?

o3

Z39.50

ILLiad
- ;
ALIAS

E E Libraries Configure Logic
Rules and Services to

best automate

workflows, getting data

from APIs, web services, APl OC LC
and other sources E



Server Addons

* Run in System Manager
* Like a system/form addon, store lua and config.

Supported Commands:
* Route

Add Flags

Send Emails

* Set Flags

Add ESP Update

* Write Sys. Log



How we’re using Server Addons

e A main server
addon

* Lua is written
on the fly for
the addon to
execute based
oh your needs.

* No need for
dozens or
hundreds of
addons.

* Simple for you.

Simplicity takes




Code that writes code...

CHUCK NORRIS DOESN’T WRITE CODE

He stares at a computer screen until he gets the program he wants




Sometimes in life, it's about the queue,
not the transaction.

Z0o% B i BE

Open @ Cancel Route AddFlag Send E-mail Export  Print

Buttons are much more powerful
when you can act on many
transactions at the same time.



Logic Addon(s): Coming Soon

* Logic Dev has led
us to dynamic
addons for the
llliad client
managed by Logic.

* Go to Logic Dev
session for more
information and
discussion.




What exactly does this mean to me?

IDS Logic can insert information
into transactions.

IDS Logic can route transactions. i'fﬁ? ,
IDS Logic can cancel and update KEEP

transactions in ILLiad and

WCRS/Worldshare. CALM

IDS Logic can send emails to

Eﬁig?ir;s %ruotR/eeriLibraries basedon HAVE SOME
e PIXIE DUST

IDS Logic can read information in
transactions and take actions based
on criteria.



Who's Using Logic Now?

73 Libraries

Most are IDS Project Members, and all types of
libraries are represented in this group.



Logic Development Libraries
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IDS Logic Rules

. Can key off date

information
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How are Logic Rules different
than Client Routing Rules?




Rules can make finding, fixing, and working
on your workflow problems much easier.




Lending Availability Service

Remember the
good old days
when we had
to look up ILL
requests
manually?
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What’s Coming with ALIAS

* Lending Improvements.
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— Avail Lookup for print
articles.

e Sorting E and P for

workflow optimization.

From: http://library.buffalo.
edu/annex/



Borrowing Availability Service—Baker’s
Dozen

e Set your direct
request free
and still find
what you have
that’s available.
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A unified community

@ of trust and support
6) I D S PR O I E C T v e S W9 built around a critical and
@ {-"ﬁé : - (ol clearly understood purpose:
TSR effective resource sharing.

My Library is Your Library



Direct Request Enhancer: Straight
from Ken’s Brain

From independt.co.uk




Select All Clear All

Tales of a SuperSearcher

Results 1-10 of about 239,883 (.79 seconds)

Save to: | [New List] v | |Save

Integrating information into the engineering design process

by Michael Fosmire; David F Radcliffe;

ﬂ eBook : Document View all formats and languages »
Language: English

Publisher: West Lafayette, Indiana : Purdue University Press, [2014] @2014
Database: WorldCat

View all editions »

Home ~ Search +~

f- ocLe
Sa)‘\ WorldCat’
<< Return to Search Results

Showing all editions for

&4 Format

¥ ANl Formats (7)
O Book (4)

_J eBook (4)
J Print book (3)

&4 Refine Your Search

2014

Language
English

& Create lists, bibliographies and reviews: Sign in

[

Advanced Search ~ Find a Library

Y] searen |

into the i ing design process’

Displaying Editions 1-7 out of 7

Select Al Clear Al Save to:| [New List] v | [save
Title / Author
Ui Integrating information into the engineering design process

by David F Radcliffe; Michael Fosmire;

02 Integrating information into the engineering design
by David F Radcliffe; Michael Fosmire;

Integraf information into the ineering design
by Michael Fosmire; David F Radcliffe;

Sort by: | Date/Edit

ervice Level Regular ~ | Shipping Options ||| System !
iling Account ~ Doc Type Book + || OCLC St
Artide Info | LoanInfo | Collections | Local Holdings | Imported Request | User | Copyright < * | | Accept Alternate Edition I
itle Integrating information into the engineering design process / Accept Non English (
wthor Allow Copies? 1
ublisher Copyright Already Paid? [
lace Allow Renewals? I
ate 014 Library Use Only? ]
dition Replacement Pages? 1
Priority Shipping

riginal Loan Author Raddiffe, David F _— t
yriginal Loan Title Integrating information into the engineering design process !
ate | Note | Type | Added By ¢
120/2015 4:10 PM We are sending articles via Odysey and Article Exchange only. Fein 15-0532081 Lender System ¢
-
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Rule Examples: Stale Requests in
Request Sent

* Finds requests in
gueues that you’
d like to monitor
closely—but
may not have
the time to.




Rule Example: Book Chapter Direct Requester—

16 Libraries Using

e Article
requests
shouldn’t be
ignored just
because they’
re book
chapters.

e And OCLC
shouldn’t be
ignored either.

- A New Chapter:
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Logic is a platform that will continue to be built to
facilitate the most effective resource sharing possible
through ILLiad automation and enhancements.
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Taking Logic to the Web (think GIST 2.0)

* |LL webpages
dynamically
generated to offer
different options for

purchase or rental o

Status: Ent inf tion below.
for books and
1 | Enter your ILLiad Username:
a rt I C e S ' Enter your [LLiad Password:
[ ) | n teg ra t e D i S C Ove ry Click Button to Logon: T
APIs into webpages § First Time User

to harvest citation
information and
provide purchase
options.



Future Developments: GIST Rules

MILNE Librar GENESEO

IDS Li> Customer Interaction

Interaction Status: PENDING
Your Request Details:

LoanAuthor  Gareth Jenkins; Colin D Mansfield

LoanTitle  Microfluidic diagnostics ; methods and protocols /

LoanPublisher New York ; Humana Press, 2013
ISSN 978-1-62703-133-2

ESPNumber 798062586
CallNumber RB43.8 M53 M53 2013

Location  Carnegie

Iteminfo1  AVAILABLE

Information needed to process this request:

How does this look

SUBMIT




Turning the Mic over for questions...




