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Overview of Get It Now 



 Provides just-in-time fulfillment  
of journal content 

 Augments an ILL operation 

 Developed in cooperation with  
CSU, SUNY IDS and Elsevier 

 Over 17,000 scholarly journals  
and growing 

 Policy-based mediated, 
unmediated, and hybrid workflows   

 

Get It Now 
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Get It Now Workflow - Unmediated 

 OpenURL link resolver based 
 Monthly billing and reporting 
 Highly flexible, fast turnaround 



(Available Summer 2015) 

Link Resolvers Supported 
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Get It Now Workflow - Mediated 

• Content can be delivered to ILL librarian  
or directly to patron via email or Odyssey 

• Monthly reporting; payment via invoice  
or OCLC IFM 

• Librarian has more oversight of article 
purchases, but less flexibility   



ILL Platforms Supported 



Get It Now Benefits 

 Publisher aggregation 

 24 x 7 article requests & delivery  

 Quick turnaround time  

 Tightly integrated within article 
search workflow 

 Quick implementation 

 Your best source for articles once 
you exceed ILL borrowing 
limitations 



 High-quality, full-color PDF articles  

 Buy-down account option  

 Centralized monthly invoicing 

 Administrative dashboard 

 

 

 

 

 

Get It Now Features 



Product info sheet 

Publisher price list  

Participating institution list 

Dashboard user guide 

 Journal title list 

Case studies  

www.copyright.com/getitnow 

Get It Now Resources 
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Get It Now and the PT Grad 
Student Program  



 Previously located in Rochester, NY, 
with access to the Miner library 
databases at the University of 
Rochester Medical Center. 

 

 The program moved to Ithaca in 
summer 2014. It was necessary to 
deliver the same or comparable 
access to scholarly medical journals. 

 

 Get It Now helps to meet that need.  

The Ithaca College PT Program 



Download and Install the Add-on from https://prometheus.atlas-
sys.com/display/ILLiadAddons/ILLiad+Addons+Directory 

Step 1 



• Do you use IFM? 
• What is your max cost? 
• Do you want  your service to be mediated or unmediated? 
• Specify the e-mail for billing and delivery notification  

Step 2 



Get It Now becomes part of the search process: 
• Google scholar 

• IDS Libraries 

• Library consortia 

• Get It Now 

Routing Rule to Filter all Physical Therapy Grad Student Requests 

Apply Routing Rules if Needed 



No Staff Interaction Needed 

Get It Now Sends Articles Directly  
Through Odyssey 





Payments are made 
through IFM if you  
so choose.  
 
If the article costs more 
than the max-cost 
indicated in the add-on, 
ILLiad will return an error 
message. 



Be aware of articles that may have been canceled by CCC to make 
sure you received the IFM credit on your OCLC invoice.  

Reconciling Get It Now Invoices Each Month 



• Obtaining Embargoed content can be a challenge 

• Get It Now gives one more option to obtain 
material. It can be activated and used only 
requests come back Exhausted 

• The turn-around time for Get It Now is minutes,  
for rush requests 

 
 

 

If I Already Belong to IDS, Why Use Get It Now? 



Anne M. Bouvier 

Document Delivery/Interlibrary Loan 
Borrowing Services Manager 

Get It Now Unmediated  
Pilot Project 



Unmediated Pilot 

 Pilot period: 9/17/14 to 10/17/14. 

 Patrons ordered articles by clicking on 
the Get It Now link in our link resolver 
(Proquest’s 360 Link). 

 The selection pool was all the 
unsubscribed articles that appear in 
databases. 



Questions from  
Collection Development 

 Are there any low-use subscribed titles 
that we can cancel and rely on access 
via Get It Now instead? 

 Are there unsubscribed titles that are 
high-use in Get It Now that we should 
pick up? 

 



HOW UNMEDIATED WORKS: 
Patron Perspective (in pictures) 















HOW IT WORKS: 
Library Perspective 









ASSESSMENT:  
What We Learned… 



Overall Use… 

 717 unique users  

 1,016 articles requested 

 30 requests per day 

 $29 average cost per article 



Any Power Users / Abusers? NO! 

 Average user requested 1.4 
articles (75% of users requested 
one article). 

 Average title received 1.5 
requests (69% of the journals 
only received one request). 



Was there a drop in ILL Requests? 

 17% drop in ILL journal article 
requests for the same time  
period last year. 
 

 33% of Get It Now users did  
not have Illiad accounts. 



Use By Level/Status 

STATUS % 

Undergraduate 10% 
Master 24% 
PhD/Professional 40% 
Faculty/Staff 27% 

100% 



Use By Title 

PUBLICATION 
# 

ARTICLES 

Psychological Reports 6 

Hand Clinics 6 

School Psychology International 5 

Neurocritical Care 5 

Journal of Clinical Oncology 5 

Journal of Primary Care & Community Health 5 

Journal of the Int. Neuropsychological Society 5 

Health Promotion Practice 5 

Expert Opinion on Biological Therapy 5 

Administration and Policy In Mental Health 5 



Use By Department (Top 10) 

DEPARTMENT # REQUESTS 
Psychology 59 
Pharmacy 50 
Pharmaceutical Sciences 45 
Nursing 41 
Social Work 34 
Counseling, Schl & Educ Psych 32 
Chemistry 29 
Learning and Instruction 21 
Management, School of 21 



Use By Publisher 

PUBLISHER % of TOTAL 
Elsevier 24% 
Springer 19% 
SAGE Publications (US) 13% 
SAGE Publications (UK) 9% 
Informa Healthcare 8% 
Wiley 4% 
Taylor and Francis UK 5% 
WoltersKluwer 2% 
Cambridge University Press 2% 
BMJ Publishing Group Ltd 2% 



Challenges 

 Reliability and accuracy of your link 
resolver. 

 Articles that you own in print. 

 How to effectively throttle usage? 
 



Should you use Get It Now? 

 Mediated:  Absolutely.  
As soon as you are back at your desk.   

 Unmediated:  Maybe… 
 Have a plan in place before starting. 
 Remember you are always in control 

via the Dashboard. 



Thank You. Questions? 

 For more information: 

•   www.copyright.com/getitnow 

•   licensing@copyright.com 

 

 


